[okymeHT npepoctasneH KoHcynbTaHTIN0C

MWUHUCTEPCTBO 9KOHOMMYECKOIO PA3BUTUA POCCUMCKON ®EAEPALIUMA

MPUKA3
oT 27 peKabps 2016 r. N 844

OB YTBEPXXAEHUU METOANYECKUX PEKOMEHOALIUN
NO OBECMEYEHUIO AEATENBHOCTU MHOIO®YHKLUMUOHA/IbHbIX LEEHTPOB
NPEAOCTABNEHUA FOCYOAPCTBEHHBIX U MYHULMUNANBHBIX YCNYT
B YACTUN ®YHKLUMOHUPOBAHUA MHOOPMALIMOHHbIX CUCTEM
MHOrO®YHKUUOHA/IbHbIX LLEHTPOB MPEAOCTAB/IEHUA FOCYAAPCTBEHHbIX
U MYHULIUNANBHbIX YCNYT, CPEACTB BE3ONACHOCTU, KAHA/IOB CBA3U
ANA OBECMEYEHUA 3IEKTPOHHOIO B3AMMOJENCTBUA C GEAEPA/IbHLIMU
OPrAHAMM UCMOJTHUTENIbHOW BNIACTU, OPFTAHAMM rOCYAAPCTBEHHbIX
BHEGIOAETHbIX ®OHA0B, UCMONHUTE/IbHbIMW OPTAHAMMU
rOCYAAPCTBEHHOW B/IACTU CYEbEKTOB POCCUMUCKON GEOEPALIUN,
OPrAHAMM MECTHOIO CAMOYNPAB/IEHUA MPU MPEAOCTAB/IEHUU
rOCYAAPCTBEHHbIX U MYHULUMUNANbHBIX YCNYT

Bo wucnonHeHne nyHkTa 5.3.28 [lonoxeHma o MuUHUCTEPCTBE 3KOHOMWMYECKOTO pPa3BUTMA
Poccuiickoit ®egepaumm, yTeepKaAeHHOro noctaHosnaeHnem MNpasutenbctsa Poccuniickon Pepepaumm ot
5 nioHs 2008 r. N 437 (CobpaHue 3akoHogaTenbcTBa Poccuinckoit deaepaumm, 2008, N 24, cT. 2867; N 46,
cT. 5337; 2009, N 3, cT1. 378; N 18, c1. 2257; N 19, cT. 2344; N 25, c1. 3052; N 26, cT. 3190; N 38, cT. 4500;
N 41, c1. 4777; N 46, cT. 5488; 2010, N 5, cT. 532; N 9, cT. 960; N 10, cT. 1085; N 21, cT. 2602; N 26, CT.
3350; N 40, cT. 5068; N 41, cT. 5240; N 45, c1. 5860; N 52, c1. 7104; 2011, N 9, cT. 1251; N 12, cT. 1640; N
15, c1. 2131; N 17, c1. 2411, 2424; N 32, cT1. 4834; N 36, c1. 5149, 5151; N 39, cT. 5485; N 43, cT. 6079; N
46, c1.6527; 2012, N 1, c1. 170; N 13, c1. 1531; N 19, cT1. 2436, 2444; N 27, c1. 3745, 3766; N 37, cT. 5001;
N 39, c1.5284; N 51, c1. 7236; N 52, cT. 7491; N 53, cT. 7943; 2013, N 5, c1. 391; N 14, cT1. 1705; N 33, cT.
4386; N 35, c1. 4514; N 36, cT1.4578; N 45, cT. 5822; N 47, c1.6120; N 50, cT. 6606; N 52, c1. 7217; 2014, N
6, cT. 584; N 15, c1. 1750; N 16, cT. 1900; N 21, cT. 2712; N 37, cT. 4954; N 40, c1. 5426; N 42, cT. 5757; N
44, ct. 6072; N 48, cT. 6871; N 49, cT. 6957; N 50, cT. 7100, 7123; N 51, cT. 7446; 2015, N 1, cT. 219; N 6,
cT. 965; N 7, c1. 1046; N 16, cT. 2388; N 20, cT. 2920; N 22, cT. 3230; N 24, cT. 3479; N 30, cT. 4589; N 36,
cT. 5050; N 43, c1. 5977; N 44, cT. 6140; N 46, cT. 6377, 6388; 2016, N 7, cT. 994; N 46, cT. 6377; N 2, CT.
325; N 17, c1. 2410; N 23, c1. 3312; N 28, cT. 4741; N 29, cT. 4822; N 31, c1. 5013; N 35, c1. 5332; N 50, cT.
7099), npuKasbiBato:

1. YTBEpauTL Npunaraemble MeTogMuyeckme peKkoMeHZauuu no obecneyeHuto AeATeNbHOCTU
MHOTOQYHKUMOHA/bHbIX LLEHTPOB NPEA0CTaBEHUA FOCYAaPCTBEHHBIX U MYyHULIMNANbHLIX YCAYT B YacTu
OYHKLMOHNPOBAHNA WHPOPMAUMOHHBIX CUCTEM MHOTOQYHKLMOHANbHLIX LEHTPOB MpeAoCcTaBieHus
rocyAapCTBEHHbIX U MYyHUUMMANbHbIX YCAYF, CpeacTB 6e30MacHOCTU, KaHanoB CcBA3K ANA obecnevyeHus
3/1eKTPOHHOIO B3aMmoAencTsmsa ¢ deaepanbHbIMM OpraHamu WMCNONHWUTENbHOW BAACTM, OpraHamwu
rocyAapCTBeHHbIX BHe6OAKeTHbIX GOHAO0B, MCMNONHUTENbHBIMM OpraHaMM rocyAapCTBEHHOW BAacTU
cybbekToB Poccuiickoin Pepepaumun, opraHamm MECTHOrO CamMoymnpasieHUA Npu MNpeaocTaBaAeHUn
rocyAapCTBEHHbIX M MyHULUMNAAbHBIX YCAYT (Aanee - MeToanyeckne pekomeHaaumm).

2. HactoAwmin npuKas BCTynaeT B CUAY C AaTbl €ro NoAMNUCAHUA, 33 UCKAOYEeHUeM nyHkTa 1.7
pasgena IV MeToanyeckmx pekoMmeHAaLUni, KoTopbli BCTynaeT B cuny ¢ 1 aekabpa 2017 roaa.

3. Mpukas MwuHaKoHOoMpassBuTUA Poccnm ot 22 aHBapa 2014 r. N 21 "O6 yTBepaeHuu
MeToanyecknx pekomeHaauuii no obecneyeHuto AeATENbHOCTU MHOTOQYHKLUMOHANbHBIX LEHTPOB
NpefoCTaBAEHUA  TOCYAAPCTBEHHbBIX W MYHUUMMNANbHbIX YCAYr B 4YacTM  GYHKUMOHUPOBAHUA
MHPOPMALMOHHBIX CUCTEM MHOTOYHKLNOHANbHBIX LLEHTPOB NPeAoCTaB/eHUA FOCYAapPCTBEHHbIX M
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MYHMUMNANbHbIX YCAYr, cpeacTB8 6e30MacHOCTM, KaHanoB CBA3M A1 obecneyeHua 31eKTPOHHOro
B3aMMoZencTeuna ¢ ¢peaepanbHbIMM OpraHamu UCMOMHUTENbHOM BAAcTU, OpraHamu rocyAapCTBEHHbIX
BHe6OAXKETHbIX POHAO0B, UCMOAHUTENBHbIMW OPraHamm rocyAapcTBeHHOM BAacTM cybbekToB Poccuiickoi
degepaumn, opraHamm MeCTHOrO CaMoynpaB/ieHWMA MpuM NPeaoCTaBleHUN rOCyAapCTBEHHbIX WU
MYHULMNANAbHbIX YyCAyr" NPU3HaTb YTPATUBLLUMM CUAY.

MuHuctp
M.C.OPEWKWH

YTBEpKAeHbI
npukasom MunH3KoOHOMpa3BMTHA Poccum
0T 27.12.2016 N 844

METOANYECKME PEKOMEHAALUN
MO OBECMEYEHUIO AEATE/IbHOCTU MHOTO®YHKLUUWOHA/IbHbIX LLEHTPOB
NPEAOCTABNEHUA TOCYAAPCTBEHHbBIX U MYHULUUMNANDbHBLIX YCAYT
B YACTN ®YHKUMOHUPOBAHNA NHOOPMALIMOHHbIX CUCTEM
MHOIo®yYHKUUOHA/IbHbIX LLEHTPOB NPEAOCTABNEHNA TOCYAAPCTBEHHbIX
N MYHUUUNANbHBIX YCNYT, CPEACTB BE3OMACHOCTU, KAHAIOB CBA3U
ANA OBECNEYEHWUA SNEKTPOHHOIO B3AMMOZENCTBUA C ELEPA/IbHbIMU
OPFAHAMM UCMONHUTE/IbHOW BNIACTU, OPTAHAMM FOCYAAPCTBEHHbIX
BHEBIOAXKETHbIX ®OHAO0B, NCNONTHUTE/IbHbIMU OPTAHAMMU
rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB POCCUMCKOWN ®ELEPALIUM,
OPrAHAMU MECTHOIo CAMOYNPABJIEHUA NPU NPEAOCTABNIEHNA
rOCYAAPCTBEHHbBIX U MYHUUUNANbHbBIX YCNYT

|. ObLwue nonoxeHns

1. HactoAawme MeToanyeckme pekomMeHZAUMM onpegenaloT noaxoabl K  OpraHmsaumm
OYHKUMOHNPOBAHUA MHPOPMALMOHHBIX CUCTEM MHOTOYHKUMOHA/NbHBIX LIEHTPOB MpeaocTaBaeHun
rocygapcTBeHHbIX WM MyHMUMManbHbiX ycayr (M®LU), cpeacts 6e3onacHoOCTM, KaHanoB  CBA3M,
HeobxoaMmbix AnA obecnevyeHWs 3NEKTPOHHOrO B3aMMoAeWcTBuA C  deaepasibHbIMKM  OpraHamm
WCNONIHUTENIbHOW BNACTU, OpraHaMu rocyAapcTBEHHbIX BHe6AKeTHbIX (GOHA0B, UCMNOAHUTENbHbIMM
opraHamu rocygapcTBeHHon Bnactu cybbekToB Poccuiickot ®dPepepaummn, opraHamum MECTHOro
camoynpaB/ieHuMa (ganee - opraHbl rOCyZlapCTBEHHOM B/IaCTU M MECTHOrO Camoynpas/ieHua) npu
NpeaoCcTaBieHUN FOCYJAPCTBEHHbIX U MyHUUMMNANbHbIX YCAYT.

2. Hacrtoawwmmmn MeTtognueckMmm pekoMeHZauuaMM npegnaraeTtca pPyKoOBOACTBOBATbCA NpU
CO30aHMM U MOAEpPHU3aLMM  UHOOPMALMOHHO-TEXHOMOTMYECKOM U KOMMYHUKALMOHHOWM
UHOpacTpyKTypbl MO®L, B TOM uucne npu ocywectsneHuM paboTbl C  aBTOMATU3MPOBAHHOM
MHPOPMALMOHHOM CUCTEMOI MHOTODYHKLIMOHAAbHOTO LeHTpa (aanee - Cuctema) paboTHMKamu ML,
paboTHMKaMM OpraHM3aunin, NpuBAeKaemblx K peanmsaumm dyHKumin MOL, B cootBeTcTBUM € YacTbio 1.1
cTaTb 16 PepepanbHoro 3akoHa ot 27 mwona 2010 r. N 210-d3 "O6 opraHM3aunm npesocTaBaeHUs
rocyaapcTBEHHbIX U MyHULUMNaNbHbIX yeayr' <1> (nanee - PeaepanbHbiii 3aKoH oT 27 uiona 2010 r. N 210-
®3) n nocraHosneHnem lMpaBuTenbctea Poccuiickoint dPeaepaumum ot 22 aekabpa 2012 r. N 1376 "06
yTBEpPKAEHUN [paBuA opraHM3aLMn AeATENbHOCTU MHOTOPYHKUNOHANbHbIX LLEHTPOB NpeaocTaBaeHuA
roCYyAapCTBEHHbIX WU MYHULUMNANbHbIX YyCayr" <2>, OCyL,eCTBAAIOWMMMU Mpuem, Bblaady, obpaboTky
OOKYMEHTOB, MO3TanHyo GUKCaLMIO X043 NpesoCcTaBAeHUA roCyAapCTBEHHbIX U MYHULIMMANAbHBIX YCAYT C
BO3MOXHOCTbIO KOHTPO/IA CPOKOB MNPefoCTaBNeHUA TOCYAAPCTBEHHOM M MYHWUMMNANABHOM YCAYITN U
npoBeaeHWsA OTAEeNbHbIX AAMUHUCTPATUBHLIX NpoLeayp (aanee - paboTHUK MOLL).


consultantplus://offline/ref=15DEE5F7E2E9E8D341DBBB1E496FFE0C6B0A72A4F094BFCE55F57EADD14C3694032DD2FAA0CF77BCW0tBO
consultantplus://offline/ref=15DEE5F7E2E9E8D341DBBB1E496FFE0C6B0A72A4F094BFCE55F57EADD14C3694032DD2FAA0CF77BCW0tBO
consultantplus://offline/ref=15DEE5F7E2E9E8D341DBBB1E496FFE0C6B0A77A4FA93BFCE55F57EADD14C3694032DD2FAA0CF74B8W0t9O

<1> CobpaHue 3aKoHoaaTenbcTBa Poccuiickoint ®epepaumn, 2010, N 31, ct. 4179; 2012, N 31, cT.
4322; 2013, N 51, cT. 6679.

<2> CobpaHune 3akoHoaaTenbcTBa Poccuiickoit depepaumm, 2012, N 53, ct. 7932; 2013, N 45, cT.
5807; 2014, N 20, cT. 2523; 2015, N 11, c1. 1594; N 29, cT. 4486; N 42, cT. 5789.

Il. AnnapaTHoe obecneyeHune N BugeoHabaoaeHMe

1. Paboune mecTta paboTHMKoB ML, B TOM uucne, nNpu HeoHXOAMMOCTWU, MOCTPOEHHbIE MO
TEPMUHANIBHOW  TEXHONOIUW, PEKOMEHAYETCA  OCHallaTb KOMMbOTEPAMM  CO  CAeAyioWMMMU
XapaKTePUCTUKaMM: NPOLLECCOpP TaKTOBOM YacToTbl 2 [Ty, 1 Bbilwe; onepaTMBHan namatb 2048 M6 u Bbiwe;
MOHUTOP paspeweHnem 1280 x 1024 u Bbiwe, rnybunHoM useta 16 6UT 1 BblLue.

B uenax GyHKUMOHMpPOBaHUA CUCTEMbI Hag/NexalWmm ob6pasoM He pPeKOMeHAyeTCA OCHalLaTb
paboure mecTta paboTHMKOB M®PL, KOMNbIOTEPAMM C XapPaKTEPUCTUKAMM HUXKE CAeayoWmX: npoLleccop
TakToBOM YactoTbl 1 [Ty, onepatnBHaa namatb 512 M6; moHuTOp pa3peweHnem 1280 x 1024, rnybuHo
useta 16 6uT.

2. lna cKaHMPOBaHMA AOKYMEHTOB PEKOMEHAYeTCA MCMONb30BaTb YCTPOMCTBA C pa3peLleHnem He
meHee 300 dpi.

3. ,D,J'IFI nevyaTtn AOKYMEHTOB peKomMmeHAayeTCA NCno1b30BaTb yCTpOf/‘ICTBa C pa3peweHnem He meHee
600 dpi.

4. [Ana obecneyeHns 6e30nacHOCTM U OMNEpaTMBHOrO KOHTpona AgeaTenbHoctv MOL,
pekomeHayeTtca ob6ecneynTtb HaanumMe cucTem BuaeoHabnloaeHus.

lIl. NporpammHoe obecneveHme

1. Ha pabounx mecTtax paboTHnkoe M®L, ana paboTbl B CUCTEME PeKOMEHAYETCA YCTaHaBANBaTb
cneaytollee nporpammHoe obecnevyeHue:

1.1. CpeacTBa 3aWMTbl OT HECAaHKLMOHMPOBAHHOIO AOCTYNa, B TOM YMCIAE MEXKCETEBOW 3KpaH, a
TaKXKe CpeacTBa KpunTorpapuyeckor 3awmTbl MHGoOpMaLUu.

1.2. CpepcTBa 3/1E€KTPOHHOW NoAnucu.

1.3. UHTepHeT-0603peBaTeNb.

1.4. OdUCHBIN NaKeT NPUKIALHOIO NPOrpaMmmHoro obecneyeHus.

1.5. Cpeactea npocmoTtpa PDF-aAoKymeHTOB.

1.6. Cpeactsa npocmoTpa rpaduueckmx dannos c nogaepxkon dopmatos TIFF, JPG, PNG n apyrux.

2. Npu paspabotke CucTeMbl peKoMeHAyeTcss 0b6ecneynTb MaKCMMAbHO BO3MOMKHYHO
HEe3aBMCUMMOCTb MPOrPAaMMHOro obecneyeHuns OT UCMOJIb3YEMOTO annapaTHOro obecneyeHus.

3. PekomeHayeTcA obecneuynTb MCNONAb30BaHWE eauMHOM CuUCTemMbl B MHOTOQYHKLMOHAAbHbIX
LLeHTPaXx, Pacno/ioXKeHHbIX Ha TeppUTOPUM 0AHOTO cybbekTa Poccuitickoii degepaumu.

IV. UHPOpMaLMOHHas cucTema noagepxkun geatenoHoctn MOL

1. B M®U pekomeHayeTca ucnonb3osBaTb Cuctemy, obnagatowyo  ciaeaylowmmm



Cl)yH KUMNOHa/IbHbIMN BO3MOXXHOCTAMMU:

1.1. B3aumopaencreme c eANHON CUCTEMOIN MeEXKBEAOMCTBEHHOIO 3/1€KTPOHHOIO B3aUMOAENCTBUA
(CM3B), pervMoHanbHON CUCTEMOW  MEKBEAOMCTBEHHOIO  3/IEKTPOHHOIO  B3aMMOAEWCTBUS, C
denepanbHOM rocyaapcTBeHHOM WMHPOPMAUMOHHOM cuctemolt "EAMHaAa cuctema maeHTUdUKaumMm m
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneunBaowein  MHPOPMALMOHHO-TEXHOIOTMYECKOE
B3aMmogencTame MHPOPMaLMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPeAOoCTaBAEHUA FOCYAAaPCTBEHHbIX U
MYHULMNANbHbBIX YCAYr B 3/1eKTPOHHOM dopme", rocyaapcTBeHHOW WHGOPMALMOHHOW CUCTEMON O
roCyapCTBEHHbIX U MYHUUMMNANbHbIX MAATEXaX, aBTOMATM3UMPOBAHHOW WMHPOPMALMOHHON CUCTEMON
"MHPopMaLIMOHHO-aHANIUTUYECKAsA CUCTEMA MOHMTOPUHIA KayecTBa rOCYAapCTBEHHbIX — ycayr",
rocygapcTBeHHOM MHPOPMaALMOHHON cuctemon "®degepanbHbli  peecTp roCyAapCTBEHHbIX W
MYHUUMNANbHbIX ycayr (GyHKUMIA)", a Takke npu HeobxoamMmocTn ¢ MHGOPMALMOHHBIMU CUCTEMAMM,
Ncnonb3yeMbiMK B LienAX GOPMMUPOBAHMA HAYNCEHUI N KBUTUPOBAHUA HAYUCAEHUI C MAATEXKAMM.

1.2. ABTOmatm3aumsa npouecca npepoctasnenHua ycayr 8 MOLU, oT npuema AOKYMEHTOB OT
3aABUTENA 40 BblAa4M eMy pesyabTaTa.

1.3. JocTyn B COOTBETCTBMM C COFNALLEHUAMM O B3aumodencteum ¢ dpegepanbHbIMU OpraHamm
MCMONHUTENBHOW  BNACTM, OpPraHamm rocyAapcTBEHHbIX BHeblAKEeTHbIX (GOHZO0B, OpraHamwu
rocyAapcTBeHHOW BnacTu cybbektoB Poccuiickoit depepauymm, opraHamm MeCTHOTrO CamoynpaBaeHus
(manee - cornalweHne o B3aMMOAENCTBMMN) K 3/1EKTPOHHbIM CepBMCcam U (M1K) BUAAM CBEAEHWNIA OPraHoB,
npeaoCcTaBAAOLWMX FOCYAAaPCTBEHHbIE YCAYTU, M OPraHOB, NPeAO0CTaBAAOLMX MyHULUMNANbHbIE YCAYTH, B
TOM uncne yepes CM3B, ecnun MHOe He NPeayCMOTPEHO HOPMATUBHbLIMMW MPABOBbIMM aKTaMMU.

1.4. WHTerpauma c WHpPACTPyKTypol, obecneymsarolen WMHPOPMALLMOHHO-TEXHOMAOINYECKOoE
B3aMmogencrame MHPOPMaLMOHHBIX CUCTEM, UCMONb3YEMbIX ANA NPefOCTaBAEHUA FOCYAaPCTBEHHDbIX U
MYHULMNANbHBIX YCAYT U UCAOJHEHUA TOCYAAPCTBEHHDBIX U MYHUUMNAAbHBIX GYHKUMIA B 3EKTPOHHOM
dopme, a TaKKe MHbIMU denepanbHbIMM  FOCYAAPCTBEHHBIMU  UHOOPMALMOHHBIMU CUCTEMAMM,
obecneunBatowMmmM NpefoCcTaBAEHME B 3/1EKTPOHHOM popMe rocyAapCTBEHHbIX U MyHULMMANbHbIX YCAYT.

1.5. ABTOMATM3aUMNA NONYYEHUA BHYTPEHHEN OTYETHOCTY.

1.6. MHTerpaumsa c cucTeMol ynpaB/ieHNn 3N1eKTPOHHOM oyepeablo.

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 1.7 BCcTynaet B cuny ¢ 1 aekabps 2017 roaa.

1.7. MpepocraBneHne B aBTOMaTM3MPOBAHHOM PeXXMMe CBeAeHNn B MHPOPMALIMOHHYIO cucTemy
MOHUTOPUHTa aeatenbHocTn MOLL (MC MAM).

1.8. Ny6ankauma nHpopmaumm B UHGOPMALNOHHO-TEIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" 06
OKasblBaeMmbIx C nomolbio MOL, ycayrax, BKAtoYas obwue ceegeHuns ob ycnyrax, a TakKe MHopmMaLmio
0 COobbITUAX U haKTaxX, CBA3AHHbIX C XOLOM NPEeLOCTAaBNEHNA TOCYAAPCTBEHHbIX M MYHULMNAAbHbIX YCAYT.

1.9. 9KkcnepTHan noanep:kka 3aasuTenei, paboTHnkos M®L, n paboTHMKOB LeHTPa TenedpoHHOro
06CcnyKMBaHMA NO BONPOCAM NOpsAKa U YCNOBUIM NPeaoCcTaBieHUA rocy4apCcTBEHHbIX U MyHULMNANbHbIX
YCAyr, B TOM YMCEe B COOTBETCTBUM C TEXHOJIOTMYECKMMM CXEMAMM NPeaoCTaBAEHMA FOCYAAPCTBEHHbIX U
MYHULMNANbHbIX YCAYT.

1.10. Noaaep:xka aeatenbHocTn paboTHMKoB M®LL no npuemy, Bbigade, 06paboTKe AOKYMEHTOB,
nostanHoin ¢uKcaumMm xopa NpPefoCTaBlAeHUA TOCYAAPCTBEHHbIX M MYHUUMNANbHBIX  YCAYF €
BO3MOHOCTbIO KOHTPO/IA CPOKOB NPeAOCTaBNEHUA FOCYAAaPCTBEHHON WAW MYHWULMNANbHOW YCAYTUN U
nposeAeHnA oTAeNbHbIX aMUHUCTPATUBHbBIX NpoLeayp.

1.11. dopmmupoBaHME 3EKTPOHHBIX KOMMIEKTOB LIOKYMEHTOB, COAEPKALLMX 3aAB/IeHUA (3anpochl)



0 NPeAoCTaBNeHNN rOCyAapCTBEHHOW AN MYHULMNAAbHON ycayrn B GOpMe 31EKTPOHHOIO AOKYMEHT],
WHble 3/M1EKTPOHHbIE AOKYMEHTbI, @ TaK¥Ke 3/1EKTPOHHble 06pasbl AOKYMEHTOB, HeobxoAuMbIX ANA
OKas3aHMWA rocy4apCcTBeHHOM UAN MyHULMNAAbHOW YCayru.

1.12. MNoaaepKa NPUHATMA pPEWEeHUn O BO3MOMKHOCTM, cocTaBe M nopagke GopmupoBaHMA
MeKBeAOMCTBEHHOTO 3aMnpoca B MHble OpraHbl U OpraHn3aumm.

1.13. MNopaepxKa GOPMMPOBAHMA KOMMEKTA [AOKYMEHTOB AnA NpeAcTaBAeHWA B OpraH,
NpeaoCTaBAAIOWMI FOCYAAPCTBEHHYIO YCAYTY, UK B OPraH, NPeaoCTaBAsIoWMIA MyHULMMNANAbHYIO YCAyTY,
B COOTBETCTBMM C TPEOOBAHMAMM HOPMATUBHbLIX MPABOBbIX AKTOB M COT/IalleHUl O B3aMMOLENCTBUM,

1.14. XpaHeHue cBegeHui 06 nctopumn obpallleHnn 3aaBuUTeNell B COOTBETCTBMMU C TpeboBaHMAMM
3aKoHogaTenbCTBa Poccumiickoi depepaumm K nporpaMmHo-anmnapaTHOMy Komriekcy MHGOPMALMOHHbIX
CUCTEM NEPCOHaNbHbIX AaHHbIX.

1.15. ABToMaTUYeCKoe pacnpeaeneHne Harpysku mexay pabotHnkamm MoLl.

1.16. Ucnonb3oBaHWe 3NEKTPOHHON MOAMUCK B COOTBETCTBUM C TPe6OBAHUAMM, YCTAHOBAEHHbIMM
HOPMaTMBHbIMM NPaBOBbIMM aKTamMu Poccuiickon depepaumm, npu obpaboTKe 3MEKTPOHHbIX
OOKYMEHTOB, a TaKXe npu obmeHe 3/1eKTPOHHbIMKU JOKYMeHTamMu ¢ deaepanbHbIMU  OpraHaMu
UCMONHUTENbHOW  BNACTM, OPraHamu roCyAapCTBEHHbIX BHEOOAKETHbIX (GOHZO0B, OpraHamwu
UCMONHUTENbHOW BIAcTM cybbeKkTa Poccuiickoi degepaumm, opraHamm MeCTHOrO CaMOoyrpaBaeHUs Uan
NPUBAEKAEMbIMM OpPraHN3aLUaAMM.

1.17. [foctyn 3assutens K uHPoOpmMauMmM O Xo4e NpPefoCTaB/eHUA TOCYyAapCTBEHHOMW Wan
MYHULMNANbHON YyCAyTn.

1.18. dopmupoBaHMe CTAaTUCTUYECKON M AHANUTUYECKON OTYETHOCTM MO MTOram AeATesIbHOCTU
M®L| 3a oT4eTHbIN Nnepuoga,

1.19. Topapep»aHne uHbOpMaLMOHHOrO o0bmeHa Mexay MOLU 1 npuBnekaembiMmu
OopraHM3auMamMM, B TOM YKC/le MOAAEPIKKY MOHMTOPUHra M cbopa CTaTUCTMYECKOW OTYETHOCTU O
cobnogeHnM onpeaeneHHblX B perfameHTax M CTaHAapTax OKasaHWA YCIyr BPeMEeHHbIX Nnokasatesein
06CNYKMBAHMA [paXgaH, O KOAMYECTBE WM KayectBe NPeAoCTaBNEHHbIX TOCYAapPCTBEHHbIX MU
MYHUUMNANbHLIX ycayr, ¢aktax gocyaebHoro 06)KanoBaHWA HapyWeHWhn npu npenocTasaeHUm
rocyAapCTBEHHbIX M MYHULMMNAbHbIX YCAYT.

1.20. NHTerpaumsa ¢ rocysapCTBEHHBIMU U MYHUUMNANBbHBIMU MHOOPMALMOHHBIMU CUCTEMAMK, a
TaKKe C LeHTpamu TeniepoHHOro 06CcNyKMBaHMUA OPraHoB, NPeAOCTaBAAOLWMX FOCYAAPCTBEHHbIE YCAYTH,
OpPraHoB, NPeAOCTABAAIOWMX MYHULMNANbHbIE YCAYTX (NPYU HAaAWYMKM), B COOTBETCTBUM C COFNALUEHUAMM
0 B3aMMOAENCTBUM.

1.21. q)OpMMpOBaHME AOKYMEHTOB, BK/Z1l0OYaA COCTaB/1EHNE Ha 6yMa)KHOM HOCuUTene BbIMUCOK U3
MHd)OpMaLI,MOHHbIX CUCTem OpraHos, npeaocTtaBnAOWMUX TrocydapCTBeHHbIE YyCnyrn, WU OPraHos,
npeanocrtasaAloWnx myHnumunaabHble yCayru.

V. XapaKTepucTMKn KaHanoB CBA3N

1. B 3aBMCMMOCTU OT APXUTEKTYpPbl B3aMMOLENCTBMA KOMMOHEHTOB CUCTEMbl peKomeHayeTcA
OpraHuM3oBaTb C/eAylOLLY0 MPOMYCKHY0 CMOCOBHOCTb KaHafa CBA3M MeXAy WHPPACTPyKTypoW
obopyaoBaHua Cuctembl M pabounmm mectamm paboTHnkos MOLL (6e3 yyeTa gpyrux NporpammHbIX U
annapaTHbIX NPOAYKTOB, AAIOLWMX HAarpy3Ky Ha KaHan CBA3K):

1.1. o 9-t1 paboumnx mecT paboTHMkos MOLL ana pabotbl B Cucteme - ot 256 K6MT/C Ha Kaxgoe
paboyee MmecTo paboTHMKa MOL, (kpome cnyvaes, Korga y CucTembl MMeETCA BO3MOMHOCTb
OYHKUMOHMPOBATL Haa/exallumm 06pa3om C MCNOb30BAHMEM KaHA/a CBA3M C MeHbLUeil NPOMNyCKHOWM



cnocobHocTbio U MOLL cuMTaeT HeOb6XO4MMbIM COKPATUTL NPOMYCKHYIO CMNOCOBHOCTbL YKa3aHHOIo KaHana
cBA3u 6e3 yuiepba ana dyHKUMOHMpPOBaHUA CUcTeMbl).

1.2. OT 10-T1 1 6onee paboumx mect paboTHMKkos M®L ana paboTbl B Cucteme - oT 2048 Kb6ut/cek
Ha Bce paboume mecta paboTHMKoB ML, (Kpome cnydaes, Korga y CUCTEMbl MMEETCA BO3MOXHOCTb
dYHKLMOHMPOBATb HaaneXKalmMm 06pasoM C UCMOAb30BaHMEM KaHana CBA3W C MeHbLUen MPOMnyCKHOM
CNocobHoCTbIo U M®LL cumTaeT He06X0AMMbBIM COKPATUTL MPOMYCKHYIO CNOCOBHOCTb YKa3aHHOro KaHana
cBA3u 6e3 yuiepba ansa dyHKUMOHMpPOBaHUSA CUcTeMbl).

2. PekomeHayeTcs obecneunTb pesepBMpOBaHME KaHana cBsA3M mexgy Cuctemoint u1 CM3IB ¢
NPONYyCKHOM cnocobHOCTbI0 He meHee 30% OT NPONYCKHOM CNOCOBHOCTN OCHOBHOTO KaHasla CBA3U, Kpome
cny4yaes, Korga y Cuctembl MMeEeTCA BO3MOMHOCTb OYHKUMOHMPOBaTb HaAjexalmm obpasom c
MCNONb30BaHMEM PE3EPBHONO KaHasa CBA3M C MeHblUeil NPonycKHon cnocobHocTbio 1 ML, cuntaer
HeobXx04AMMbIM COKPaTUTb MPOMYCKHYO CNOCOOHOCTb YKa3aHHOro KaHana cBAsu 6e3 yuwepba gns
byHKUMOHMpPOBaHMA CUCTEMBI.

3. Ona M®L, Ha Tepputopun oBCAYKMBAHWUSA KOTOPbIX NpokmsaeT b6osiee 100 000 yenoBek,
pekomeHayeTca obecneunTb pesepBMpoOBaHME KaHana CBA3M MexKay cepBepom CucTemMbl U paboummu
MecTamu paboTHMKoB M®LL ¢ nponyckHOM cnocobHocTblo He meHee 50% OT NPOMYCKHOW CNOCcOBHOCTM
OCHOBHOTO KaHasa CBf3u, KpoMe cnyyaes, Koraa y Cuctembl MMeeTc BO3MOXKHOCTb GYHKLMOHMPOBATD
Hagnexawmm o6pasom C MCNONb30BAHWMEM pPE3epBHOrO KaHafa CBA3M C MEHbLIel MNPONYyCKHOM
cnocobHocTbio U MOLL cunTaeT HEOO6XOAMMbIM COKPATUTL NPOMYCKHYIO CNOCOBHOCTb YKa3saHHOro KaHana
cBA3n 6e3 yuepba g GyHKUMOHMPOBAHUA CUCTEMDI.

4. B cnyyae HeBO3MOXKHOCTM obecnedyeHua B MPLL ncnonb3oBaHMA KaHana CBA3M C YKa3aHHOM B
nyHKkTax 1.1 n 1.2 HacToAwero pasgena MeToguuyecknx pekoMeHAaUMin MPonycKHOM CNOCOOHOCTLIO
npeanaraeTca WMCNO/b30BaTb pPeLIeHUs € pasmelleHMem cepBepa CUCTeMbl B JIOKa/IbHOW CeTU C
nogkatoyeHnem paboumx KomnbtoTepoB paboTHMkoB MOL, nnbo peweHua, obecneuymsatowme
dopmupoBaHMe M 06pPabOTKY AaHHbIX Ha pabouymx mectax paboTtHukos ML, HesaBucumo OT
OOCTYyMNHOCTU cepBepa CucTemMbl.

5. B cnyyae HeAoCTYNnHOCTM KaHana CBA3M peKkomeHayeTcAa obecneyntb paboTocnocobHOCTb
6a3oBoro ¢yHKUMOHana CucTembl C nocneayloweidl CUHXPoOHU3aunen MHbOpMaLMU C OCHOBHbIM
cepsepom CucTembl.

VI. UHPopmaLmMOoHHan 6e3onacHoCTb

1. TpeboBaHuA K 3aWwmTe MHOPMaL MM, coaepKallelica B CUcTeme, pekomeHAyeTca onpeaenaTtb B
3aBUCMMOCTM OT Khnacca 3alMlieHHOCTM WMHGOPMALMOHHOM CcUCTeMbl M yrpo3 6e30nacHOCTH
nepcoHasnbHbIX AaHHbIX U MHOOPMALMOHHbBIX TEXHOJIOTMIM, UCNO/b3yeMblXx B CUCTEME, BKIOYEHHbIX B
Mmozesnb yrpo3 6esonacHocTn nHdopmaumm onepatopom CUCTEMbI.

2. PekomeHayeTca onpeaenntb paboTHMkos M®PLL, oTBETCTBEHHbIX 32 cobAt0AeHMe TpeboBaHUI K
3awmTte MHPopmaummn, cogepaweiica B Cucteme, a TakxkKe paspaboTtaTtb U yTBEPAUTb MOOXKEHUA,
onpezensiolimMe obuime noaxoApl UM TpeboBaHMA K ee 3alluMTe, OCHOBaHHble Ha MOJIOXKEHMUAX
3aKoHogaTenbcTBa Poccuitickoit Pepepaumm 06 mMHPopmaumm, MHPOPMALMOHHBIX TEXHONOMMAX U O
3awmTe MHpopmaLumu.

3. PekomeHayeTcs pas3paboTaTb perfameHTbl, WHCTPYKUMM, [eTann3MpoBaHHblE MpPaBWAa,
yCTaHaB/MBAlOLLME NOPALOK NPOBEAEHNSA MEPOMNPUATUI MO 3aLLUTE NEPCOHANbHbIX AAHHBbIX.

4. PekomeHayeTca [oBOANUTb A0 paboTHUKa MOLL, ocywecteaatowero obpaboTky nepcoHanbHbIX
OaHHbIX, OpPraHW3aLMOHHO-PACMNoPAANTENbHYIO AOKYMEHTALMIO, ONpesenaowyo nopagok U cnocobsl
3awmTbl M®L, nepcoHanbHbIX AaHHbIX, MNOATOTOB/NEHHYHO B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckoit degepauum 06 nHdopmauum, MHPOPMaLMOHHbBIX TEXHONOMUAX U O 3aWuTe MHGOPMALINK U



3aKoHoAaTenbCcTBOM Poccuiickoit ®epepaumm B 061acT NnepcoHanbHbIX AAaHHbIX.
VIl. HagexHocTb paboTbl CUCTEMBI

1. PekomeHayeTca opraHuMsoBaTb paboTy Cuctembl Takmm o6pasom, 4Tobbl nNpekpaleHue
OYHKUMOHMPOBAHMA OZHOIO WAN HECKONbKUX paboumx mect paboTHMKoB MOL,, nogKntoueHHbIX K
Cucteme, He MPUMBOAMIO K BbIXOAY M3 CTPOA cepBepHOi vactu Cuctembl UAM Apyrnx paboumx mect
paboTHUKoB M®LL, noaxkntodeHHbIX K Cucteme.

2. PekomeHayeTca opraHusoBaTtb paboTy CucTeMbl Taknm 06pa3om, 4TO6bl MMMY/IbCHbIE MOMEXM,
cboM MAM NpeKpalLleHne 3NeKTPOMUTaHWA He NPUBOAMAM K BbIXOZY W3 CTPOSA TEXHUYECKMX CpeacTB
CucTeMbI M NOTEpPEe AAHHBIX, 32 UCK/IIOYEHMEM AAHHbIX HE3aBePLUEHHbIX TPAaH3aKL M.

3. PekomeHayeTca obecneunTb Npu Nepesanycke annapaTHbIX cpeacts CUcTeMbl aBTOMaTUYECKOe
BOCCTaHOB/IeHWe paboTocnocobHOCTU (NpU YycNoBUK, YTO A0 Nepesanycka Cuctema ¢yHKLMOHMpPOBaNa
Hagnexawmm obpasom).

4. PekomeHayeTcA opraHM3oBaTb paboty Cuctembl Takum 06pa3om, 4TOBblI nNpekpalleHue
3/IEKTPONUTAHUA CepBePHOI MHPPACTPYKTYpPbl CUCTEMBI Ha BPpeEMA 40 NATHAALUATU MUHYT HE NPUBOANIO
K HewWwTaTHOMY npeKpaleHno GyHKUMOHMPOoBaHNS Cnuctembl. PekomeHayeTca npeaycMoTpeTb CpeacTBa
onoselleHns paboTHMKoB MOL, o npeKpalleHUU 3SNEeKTPONUTAHUA CepBepPHON WHGOPACTPYKTYpbI
Cucrtemol.

5. PeKOMeHAYeTCA OCYLLeCTBAATb pa3rpaHuyYeHMe npasB goctyna K Cucteme, a TaKke BeaeHue
KypHana cobbiTuit Cuctembl.

6. PEKOMeEHYeTCA OCYLLEeCTBAATL pe3epBHOE KOMMPOBAHME AAaHHbIX M NPOrpaMmMHOro obecneyeHus
CucTembl Ha TeXHUYECKUE CPesCcTBa, UCKIOYaoWMe BO3MOXKHOCTb O4HOBPEMEHHON yTpaTbl paboueit u
pes3epBHOM Konuu WHPopMauun, cogep:kaweiica B Cucteme. PekomeHayemas nepuognyHOCTb
pe3epBHOro KONMPOBaHMA AaHHbIX COCTABAAET HE PeXKe OAHOro Pasa B CyTKU.

7. PekomeHayeTca obecneuynTb BpPemMA BOCCTAHOBAEHMA QYHKUMOHMpoBaHMA CucTembl U3
Pe3epBHbIX KOMWIA [0 €e COCTOAHMA Ha MOMEHT (GpOPMWMPOBAHUA PE3epPBHbIX KOMWUIA MHPOPMaLMHK,
cogepallenca B Cucteme, He NpesbIWAOLLEE YETbIPEX YACOB.

VIII. UHTerpauma co CM3IB

1. PekomeHayeTtcsa obecneuntb nogrntouyeHmne Cuctemol K CM3IB.

2. PexkomeHayeTcA OpraHu3oBaTb MNOAK/IOYEHME B COOTBETCTBMM € COMNALIEHUMAMM O
B3aMMOAENCTBMM K 3I/IEKTPOHHBIM cCepBucam U (MAn) BUOAm CBeAEeHW OpraHoB, MPefoCTaBAALLMX
rocygapCTBEHHbIE YCAYrN, U OPraHoOB, NPeaoCTaBAAWMX MyHUUMNAAbHbIE ycayrm, Yyepe3s CM3B, ecaun
WHOE He NpPeayCMOTPEHO HOPMATMBHBLIMUM NMPABOBbIMM aKTaMMU.

3. PekomeHayeTca obecneunTb B3aumopgeincteue Cuctembl € APYrUMKM  (BHELWHUMMK)
MHPOPMALMOHHBbIMU  CUCTEMAMM, MCNOAb3YEMbBIMU AN NPESOCTAaBAEHUA TFOCYAAPCTBEHHbIX WM
MYHULMNANbHbIX YCAYr, B TOM uYncne ¢ degepanbHON rocygapcTBEHHON MHOOPMALMOHHOM CUCTEMOW
"®epepanbHblilt peecTp rocy4apCcTBEHHbIX U MyHUUMMANbHbIX yenyr (byHKumMiA)" (aanee - penepanbHbIi
peecTtp), rocynapcTBeHHOM MHGOPMALMOHHON CUCTEMOM O TOCYLAPCTBEHHBIX W MYHULMNAAbHbIX
nnatexax (TMC rmn), UC MAM n UHbIMU MHPOPMALMOHHBLIMU CUCTEMAMM OPraHOB rocyAapCTBEHHOM
BNACTM U MECTHOTO CaMoyrnpaBAEHMA, C UICNONb30BaHNEM MHpPACTPYKTYpbl CMIB.

Mpu uHTerpauum Cuctembl co CM3IB pekomeHayeTcs obecneymtb O3HaKOMeHWEe PaboTHMKOB
ML, ocywecTBaAWMX nogkatoveHne cnctembl K CM3IB, ¢ NONOXKEHUAMU CAeayoWNX HOPMATUBHBbIX
NPaBOBbIX aKTOB N AOKYMEHTOB:



3.1. MocTtaHoBneHue MpasuTtenbctBa Poccuiickont Peaepauymm oT 8 ceHTabpsa 2010 r. N 697 "O
eANHOM CUCTEME MEXKBEAOMCTBEHHOMO 3/1eKTPOHHOro B3anmogencremna’ <1>.

<1> CobpaHune 3akoHoaaTenbcTBa Poccuiickoit depepaumm, 2010, N 38, cT. 4823; 2011, N 24, cT.
3503; N 49, cT. 7284; 2013, N 45, c1. 5827; 2014, N 12, c1. 1303; N 42, cT. 5746; N 48, cT. 6862, 6876; N 50,
cT. 7113; 2016, N 34, cT. 5243.

3.2. MocTtaHoBneHue MpasuTtenbctBa Poccuiickont ®egepauymm oT 8 mioHa 2011 r. N 451 "O6
NHPpPaACTPYKTYpE, obecneumnBatoLel MHPOPMALNOHHO-TEXHOIOTUYECKOE B3aumogencrame
MHPOPMALMOHHDBIX CUCTEM, UCMOb3YEMbIX A/ NPEAOCTaBNAEHUA FOCYAAaPCTBEHHbBIX U MYHUUMNANbHBIX
YCAyr B 3/IeKTPOHHOM dopme" <1>.

<1> CobpaHue 3aKkoHoaaTenbcTBa Poccuinckoit deaepaummn, 2011, N 24, ct. 3503; N 44, c1. 6274; N
49, c1. 7284; 2012, N 39, c1. 5269; N 53, cT1. 7938; 2013, N 27, c1. 3612; N 41, cT1. 5188; N 45, c1. 5827; N
52, cT.7218; 2014, N 30, c1. 4318; N 48, c1. 6876; N 50, c1. 7113; 2016, N 34, cT. 5247.

3.3. MNpuKkaz MuHKomceasn Poccum oT 1 monsa 2014 r. N 184 "O peanusaummn MNONOXKEHWUN
noctaHosneHusa lMpasuTtenbctBa Poccuiickon Pepepaunmn ot 19 maprta 2014 r. N 208 "O BHeceHUM
U3MEHEHUW B MOJIOXKEHWE O eAUHON CUCTEME MENKBELOMCTBEHHOIO 3/1EKTPOHHOrO B3anmogaencrama”
<1>.

<1> 3apeructpmpoBaH B MuHtocte Poccum 4 asrycta 2014 r., pernctpaumoHHbiin N 33437,

3.4. Npukas MuHkomceA3nM Poccnm ot 23 uioHs 2015 r. N 210 "O6 yTBep:KaeHUU TeXHUYECKUX
TpeboBaHMIN K B3aMMOAENCTBUIO MHHOPMALMOHHBIX CUCTEM B €4MHON CUCTEME MEKBEAOMCTBEHHOIO
3/1eKTPOHHOro B3anmoaencTema” <1>.

<1> 3apeructpupoBaH B MuHiocte Poccum 25 asrycta 2015 r., peructpaumoHHbiin N 38668.

3.5. MeToanyeckne pekomeHZauum Mo pPa3paboTKe 3/MEKTPOHHbIX CEePBMCOB U MPUMEHEHUIO
TEXHO/IOMUW 3/IEKTPOHHOW NOAMNMUCU MPU MEKBELOMCTBEHHOM 3/1€KTPOHHOM B3aMMOZLENCTBMM <1>.

<1> PasmeuweHbl Ha [opTtane "TexHonoruuyeckuit noptan CMIB" B WHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTn "UHTepHeT": http://smev.gosuslugi.ru.

3.6. MNpasuna pas3paboTkn GopmMaToB B3aUMOAENCTBUA C UCNO/Ib30BAHUEM €AUHOTO 3NEKTPOHHOIO
cepBuca eANHON CUCTEMbI MEKBEAOMCTBEHHOTO 3/1EKTPOHHOIO B3aMMOAENCTBUA <1>.

<1> PasmeweHbl Ha [loptane "TexHonornyeckuit noptan CMIB" B WHPOPMALMOHHO-
TENEKOMMYHUKAUMOHHOW ceTu "UHTepHeT": http://smev.gosuslugi.ru.

IX. UHTerpaums ¢ MHPOPMaLMOHHBIMU CUCTEMAMM OPraHOB
rocyAapCTBEHHOM BAACTU M MECTHOrO CaMoynpaB/ieHuns,
Y4acTBYHOLMX B NPeAOCTaBNEHUM FOCYAaPCTBEHHbIX
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N MYHULMNANbHBIX ycayr <1>

<1> CneunduKauMM 3SNEKTPOHHbLIX CEepPBMCOB A/1A MHPOPMALMOHHOIO B3aMMOLENCTBUA C
MHPOPMALMOHHON CUCTEMON MOHUTOPMHIA TOCYAAPCTBEHHbIX YCAYr pasMeLLeHbl MO aapecy B
MHPOPMaLMOHHO-TENIEKOMMYHUKALUMOHHOW ceTn "UHTepHeT": https://vashkontrol.ru/hershel, pasgen
"PaspaboTtumkam".

1. PekomeHayetcsa obecneunsaTb BbinonHeHMe CUCTEMOW NapasnfiefibHbiX U NocC/ienoBaTe/IbHbIX
3anpocoB B WHPOPMALMOHHbIE CUCTEMbI OPraHOB rOCYAapCTBEHHOW BAacTM U MECTHOro
CaMOoynpasaeHMsa, Y4yacTBYIOWMX B MPeAoCTaBleHUN rOCYAapCTBEHHbIX M MYHULMNANAbHbIX YCAYF, C
ncnosnbsosaHnem CMIB (B TOM uMcne PerMoHaNbHON CUCTEMbI MEKBEAOMCTBEHHOMO 3/1€KTPOHHOMO
B3anmoaencreus).

2. HanpaBneHHble meXKBeJOMCTBEHHbIE 3anpocChkl M NOAYYeHHble ¢ ucnosibzosaHnem CM3IB oTeeTbl
Ha MeXXBeLO0MCTBEHHbIE 3anpoCbl PEKOMEHAYETCA COXPaHATb B CucTeme B HEM3MEHHOM BUAE B TEYEHME
OZHOTO KaJIeHAapHOro roga ¢ MOMeHTa nepejayn pesynbTaToB NpefoCcTaBNeHMA roCy4apCTBEHHbIX UK
MYHULMNANbHbIX YCAYT 3aABUTENIO.

3. Bbl30B 3/1EKTPOHHbIX cepBUcOB M (Mam) BuAaos ceegeHuii CM3B, dopmuposaHue
KBaNNPUUMPOBAHHOW 3NEKTPOHHON NOANUCU [OMKHOCTHOFO NNLA PEKOMEHAYETCA OCYLLEeCTBAATb M3
OCHOBHOTO  MO/Ib30BaTeNbCKOro  WHTepdeiica Cuctembl. DopmupoBaHMe KBANUPUUMPOBAHHOM
3N1eKTPOHHOM NOANUCK, UCNOJIb3YEMOW OPraHOM roCyAapCTBEHHOM BAACTU M MECTHOTO CaMoynpaBaeHus,
MOXKeT OCyLLeCcTBAATbCA /NOO M3 OCHOBHOIO MO/Ib30BaTeNbCKOrO WHTepdeiica Cucrtembl, nmbo
aBTOMAaTMYecKM 6e3 HenocpeacTBEHHOIO yYacTusa paboTHMKa MOLL Ha cepBepe Cuctembl.

4. Bzanmogemctane co CM3IB peKomeHAYyeTCA OCYLLECTB/AATL HA OCHOBE MCMNO/1b30BaHUA B Cucteme
OTAENbHOTO NOAKAYAEMOrO MPOrPaMMHOro MogyAs ANA PaboTbl C 3NEKTPOHHbIMU CepBUCaAMU U (1K)
BUAAMKM cBeAeHUN. [oaKAYeHUEe NPOrpaMMHbIX MOAYNAen ANA WCMNOJIb30BaHUA AO0MNOJHUTENbHbIX
3/1eKTPOHHbIX CEPBUCOB U (M/11) BUAOB CBEAEHUIA PEKOMEH/IYeTCS PeaiM30BbIBaTh C MOMOLLbIO YCTAHOBKMU
N HaCTPOMKM NOAKMIOYAEMbIX MPOrPaMMHbIX MOAYNEN, @ HE MoAepPHU3aLMn Bceld CucTembl.

5. Bxoasuwme 3n1eKTpoHHble coobuwieHnsa ns CM3IB pekomeHAyeTca nogsepratb NPOBEPKE B YacTU
NOAJIMHHOCTU U LLEJIOCTHOCTU 3/IEKTPOHHbIX COOBLLEHNIA U OeACTBUTENBHOCTU CEPTUOUKATOB KAtoueit
NPOBEPKMN 3NEKTPOHHbIX NOANUCEN.

6. PekomeHayeTca obecneunTb nepepady 3anpocoB CUCTeMbl O MPenoOCTaBAEHUM CBELEHWN,
HeobXo04MMbIX A1A NPeAOCTaBAEHNS rOCYAAPCTBEHHbIX U MYHUUMNAAbHbBIX YCAYT.

7. PekomeHayeTca opraHuM3oBaTb B Cucteme nonyvyeHve UMHGOPMAUMM O XO4e W pesynbTaTax
npeaocTaB/ieHUA rocy4apCTBEHHbIX M MyHULUMNAAbHbBIX YCAYT.

8. PekomeHpyeTca obecneuynTb BO3MOMKHOCTb MHPOPMALLMOHHOIO B3ammogenctema Cuctembl C
aBTOMATU3MPOBAHHbIMU MHOOPMALIMOHHBIMU cucTeMamu gpyrux MOLL n opraHnsaumii, npusnekaembIx
ans  peanmsaunmn  ¢yHKumit MoL, yepes CM3IB B uensx nepegaun (nosnyvyeHua) pesynbraTos
npeaocTaBAeHUA roCyAapCTBEHHbBIX U MYHULMMAAbHBIX YCAYT.

X. Nuterpauma c TMC TMI

1. Mpu B3aumogeiicteun Cuctembl ¢ TMC TMI pekomeHayeTcA peannsoBaTb caepylowme
BO3MOXHOCTM: NeYaTb AOKYMEHTOB, CBA3AHHbIX C ONAATON rOCYAapPCTBEHHbBIX U MYHULUMNAABHbIX YCAYT,
nonyyeHue nHpopmauum ob onnaTe rocygapcTBEHHbIX U MyHMUMMANbHbIX ycayr ns FTNMC M.

2. PekomeHayeTca obecneuntb O3HaKoMeHue paboTHMKoB MOPL, ¢ npukasom PeaepanbHoro


consultantplus://offline/ref=15DEE5F7E2E9E8D341DBBB1E496FFE0C690E73A7F996BFCE55F57EADD1W4tCO

KasHaueirictBa oT 30 HoAbGpAa 2012 r. N 19+ "O6 ytBep:kaeHun lMopaaka BeaeHua [ocyaapcTBeHHOM
MHGOPMALNOHHOM CUCTEMbI O TOCYLAPCTBEHHbBIX U MyHULMMANbHbIX NaaTexax" <1>, B COOTBETCTBUMU C
KOTOpPbIM OcyLlecTBAseTca B3aumogaencrame ¢ F’MC TMI.

<1> 3aperunctpmpoBaH B MuHiocte Poccum 25 aekabps 2012 r., pernctpaumoHHbii N 26329.

3. PekomeHayeTcs oTobpaxkaTb B Cucteme nosydyeHHble n3 TMC MM oTBeTbl Ha 3anpocbl O
niaTeXKax C yKasaHMeM AaTbl NaTeXa, CyYMMbl NAaTeXKa, MAeHTUPUKaTopa naaTenbllmKa, PEKBUIUTOB
noJsiyyatena naaTexa M HasHavyeHuA naarexa.

4. MNpwu B3anmogenctenm c F’MC I'MI pekomeHayeTca peannsosatb cieaytowme 3anpochi:

4.1. O HauncNeHMAX 3a BPEMEHHOW Nepuos, No YHUKaNbHbIM NAEHTUPUKATOPAM HAUNCAEHUA.
4.2. O HaunCNeHMAX 32 BPEMEHHOM NepUOoA NO YHUKaNAbHbIM MAeHTUPUKATOPaAM NaaTeNbLMKOB.
4.3. O nnatexkax 3a BPEMEHHOM Nepmog, No YHUKAbHbIM UAEHTUDUKATOPAM HAYUCEHUNA.

4.4. O nnaTexax 32 BPEMEHHOM Nepuoa no YHUKaAbHbIM UAEHTUOUKATOPaAM NaaTe blLMKOB.
4.5. O cTaTycax KBUTMPOBAHUA NO YHUKaAbHbIM NAEHTUOUKATOPAM HAYUCAEHUIA.

46.0 CTaTyCax KBUTUPOBaHNA NO YHUKA/IbHbIM MAEHTMd)MKaTOpaM nnaTeNnblnKOB.

XI. UHTerpauma c pegepanbHOM rocyaapCcTBEHHOM MHPOPMALMOHHOM
cuctemolt "EQMHbBIN NOPTan rocy4apCTBEHHbIX U MYHULMMAAbHbIX
yenyr (byHKumin)", permoHanbHbIMK NOpPTaaMm rocy4apCTBEHHbIX

W MYHULMNANbHBIX ycnyr, denepanbHON rocy4apcTBEHHOM
nHdopmaumoHHoM cuctemolt "EanHan cuctema naeHTMdmKaumm
1 ayTeHTUdUKaunKM B MHOPACTPYKType, obecneymBatoLeit
MHGOPMALMOHHO-TEXHONOMMYECKOE B3anMogencTane MHPOPMaLMOHHbIX
CUCTEM, UCMONb3YEMbIX ANA NPefOoCTaBAEHNA FOCYAaPCTBEHHbIX
M MYHULMMAbHbBIX YCAYT B 3/1EKTPOHHON Ppopme"

1. PekomeHayeTcs obecneymnsaTb B3aumogencrame Cuctembl C eAUHON CUCTEMOM naeHTUOUKaL MK
N ayTeHTUPUKAUMM M O3HaKOMAEeHUEe paboTHMKOB M®L, ¢ NosoKeHMAMKU caeayroWwmx HOPMATUBHbIX
NpPaBOBbIX aKTOB U AOKYMEHTOB:

1.1. NMoctaHoBneHue lMpasutenbctea Poccuiickoit Pegepaunm ot 28 Hoabpa 2011 r. N 977 "O
denepanbHON rocyaapcTBeHHOW WMHbOPMaUMOHHON cucteme "EAMHAa cuctema uaeHTUOMKauMmM m
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneunBalowen  MHPOPMALMOHHO-TEXHOOTMYECKOE
B3aMmogencTame MHPOPMaLMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPEeAOoCTaBAEHUA TOCYAaPCTBEHHbIX U
MYHULUMMNANIbHbIX YCAYT B 9N1€KTPOHHOM dopme" <1>.

<1> CobpaHune 3akoHogaTenbcTBa Poccuiickoin Pepepaumn, 2011, N 49, ct. 7284; 2012, N 39, cT.
5269; 2013, N 5, ct. 377; N 45, cT. 5807; N 50, cT1. 6601.

1.2. NMpukas MuHkomcesasmn Poccum ot 13 anpena 2012 r. N 107 "0O6 yteepxaeHumn MNonoxkeHus o
denepanbHOM rocyaapcTBeHHOW WMHMOPMaUMOHHON cucteme "EAMHAa cuctema uaeHTUOMKaUMKM M
ayTeHTUOMKauMM B MHOpPACTPyKType, obecneuynBamowen  MHPOPMALMOHHO-TEXHOIOTMYECKOE
B3anmogencrane MHPOPMaLMOHHbBIX CUCTEM, UCMNONb3YEMbIX ANA NPEeAOCTaBAEHUA FOCYAAPCTBEHHbIX U
MYHULUMMNANbHbIX YCAYT B 9N€KTPOHHOM dopme" <1>.
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<1> 3apeructpmpoBaH B MuHtocte Poccum 26 anpena 2012 r., permctpaumoHHbin N 23952, ¢
N3MEHEeHMAMM, BHECEHHbIMM NpUKazamn MunHkomesasn Poccmm ot 31 aBrycta 2012 r. N 218 "O BHeceHUM
nsmeHeHmn B lMNonoxkeHne o depepanbHON rocyAapcTBEHHOM WMHPOpPMaAUMOHHOM cucteme "EauHas
cucTema naeHTUGUKaunm U ayTeHTMGUKauumn B MHPPaCTPYKType, obecneunsatolen MHGOPMaLMOHHO-
TEXHO/IOTUYECKOE B3auMMOZAENCTBME MHPOPMALUMOHHBIX CUCTEM, MCNOb3YEMbIX AJA MpPesoCTaBAeHUn
rOCyZapCTBEHHbIX W MYHUUMNAbHbIX YCAYr B 3/1eKTPOHHOW d¢opme”, yTBEpKAEHHOE MpPUKa3om
MWHUCTEPCTBA CBA3M M MACCOBbIX KOMMYHMKaUu Poccuitckot Pegepaunm ot 13 anpena 2012 r. N 107"
(3apernctpuposaH B MuHucTepctBe toctuumm  Poccuitckoit ®Pepepaunmn 27 ceHtabpa 2012 r.,
perucTpaumnoHHbii N 25546), ot 23 uions 2015 r. N 278 "O BHeceHUU U3MEHEHWUIt B NONOMKEHUe o
depepanbHOli rocyaapcTBeHHol MHPopmaumoHHoW cucteme "EamHas cuctema unaeHTUdUKaumm wm
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneunBarowen  MHPOPMALMOHHO-TEXHOOIMYECKOE
B3aMmogencTame MHPOPMaALMOHHBIX CUCTEM, UCMONb3YEMbIX ANA NPEefOCTaBAEHUA FOCYAAPCTBEHHbIX U
MYHUUMNANbHbIX YCAYT B 9N1IEKTPOHHOM dopme", yTBepKAeHHOro npMkasom MuHkomesaAsm Poccum ot 13
anpens 2012 r. N 107" (3apeructpupoBaH B MuHtocte Poccum 26 oktabps 2015 r., peructpauMoHHblin N
39470) n ot 7 wiona 2016 r. N 307 "O BHeceHUM Uu3MeHeHWN B [MonoxeHne o deaepanbHoi
rocygapcTBeHHOM MHPOPMaLMOHHON cucteme "EgMHas cuctema naeHTUGUKauMmM M ayTeHTMdUKaummn B
MHPpPacCTpyKType, obecneyunBatoLLemn MHPOPMALMOHHO-TEXHOIOTNYECKOE B3amMmopaencTame
MHPOPMALMOHHBIX CUCTEM, UCMOJIb3YEMbIX AN NPEAOCTaBNEHNA FOCYAAPCTBEHHbIX U MYHULMNAAbHbIX
YCNYr B 3NEKTPOHHOW ¢opme", yTBEpKAEHHOE MpMKaszom MUHUCTEPCTBA CBA3M WM MaCCOBbIX
KOMMYHUKauuii Poccuiickoit depepaunn ot 13 anpens 2012 r. N 107" (3apernctpupoBaH B MuHtocTe
Poccun 21 Hosbpa 2016 r., pernctpaunoHHbin N 44379).

1.3. MeTogmyeckme pekoMeHZauun Mo MCMOJIb30BaHUIO eAUHON CUCTEMbl MAEHTUOMKALUUKN U
ayTeHTUPUKaumm <1>.

<1> PasmeweHbl Ha oduuManbHOM calTe MuHKomcBsA3M Poccun B MHOOPMALMOHHO-
TENEKOMMYHUKAUMOHHOW ceTn "UHTepHet": http://minsvyaz.ru.

1.4. PernameHT B3anmMogencTeusa Y4acTHMKOB MHGOPMALLMOHHOIO B3aumoaenctama ¢ Onepatopom
eANHON cUCTEMbI MAEHTUPUKALUUU U ayTeHTUDMKAuUM M OnepaTopom MHPPACTPYKTYPbl 3NEKTPOHHOTO
npaBuTeNbCTBa npwm opraHusaumm MHPOPMALMOHHO-TEXHOOTMYECKOTO B3aMmoencTemns
MHPOPMALMOHHbBIX CUCTEM C UCMO/b30OBAHMEM €AUHON CUCTEMbI MAEHTUPUKALMN N ayTeEHTUDMKALUMK
<1>.

<1> PasmeweH Ha oduumanbHom caite MuHKOMCBA3M Poccum B MHOOPMALMOHHO-
TENEKOMMYHUKaUMOHHOW ceTu "UHTepHeT": http://minsvyaz.ru.

2. Ona pabotbl ¢ CucTeMon peKoOMeHAOYeTCA OpPraHM3oBaTb MPOXOXKAeHWe paboTHUMKamu MOL]
NAeHTUOMKaLMM U ayTeHTUPUKAUMM B e4MHON cUcTeEME UAEHTUOUMKALNKN N ayTEHTUDMKALMN.

3. Mpu B3ammogencTenum CUCTEMbI C eAUHOM CUCTEMOWN MAEHTUDUKALMM U ayTeHTUPUKaLUM
pekomeHayeTca obecneynTb BO3MOXKHOCTb OCYLLECTBAEHMA paboTHUKamu ML, cnepytolwmx AencTBuii:

3.1. Peructpaumm y4yeTHOW 3anucK 3aaABuTeNeld B eAMHON CcUcTemMe UAEHTUGUKAUUU U
ayTeHTUOUKaLUN.

3.2. MNoaTBepXAEHUA YY4EeTHOM 3anucu 3asBUTENe B eAMHOW cucTeme uaeHTUdUMKauMM U
ayTeHTUdMKaLmu.



3.3. BoccTaHoBNEHMA AOCTYNA K YY4ETHOW 3aNUCcK 3aABUTENEN B €4MHOM CUCTEME UAEHTUDUKALUN U
ayTeHTMdUuKaumu.

4. B Cucteme pekomeHAayeTca peanr3oBaTb MNPUKAAAHON NPOrpaMMHbIN MHTepdenc noayyeHus
3anpoca MHpopmMauMM O Xoae NPeLoCTaBAEHUA TFOCYAAPCTBEHHOW M MYHUUMMANABbHOW YyCAyrn ans
MHTerpauum c¢ deaepanbHOM rocygapcTBeHHOM WHGOPMaUMOHHOM cuctemon "EAWMHBIM  nopTan
rOCYZapCTBEHHbIX W MyHMUMNAnbHbIX ycnyr (PyHKUmMi)" u  (Man) pervoHanbHbIMM  NOPTANAMM
rocy4apCTBEHHbIX M MYHULMMNAbHbIX YCIYT B YacTU nepegayn MHGopmaummn o xo4e npeaocTaB/ieHus
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT.

5. TMpuknagHoi nporpammHbin  MHTepdeinc noayYyeHus 3anpoca WMHbopmaumm o xoge
NpefoCTaBNEHNA TOCYAAPCTBEHHON M  MYHUUMNAZbHOM YCAyrM peKoMeHAyeTcA peannsoBaTb C
NCNO/Ib30BaHUEM 3/IEKTPOHHOIO cepsuca U (Mnan) Buaa ceegeHunii CMIB.

XIl. MHTerpaums ¢ pegepanbHbiM peecTpom

1. B Cucteme peKomeHAYeTCa peann3oBaTb BO3MOMHOCTb MMMoOpTa WHPopmauum U3
denepanbHoro peecrpa.

2. MNMpu HacTpOMKe rocyAapCTBEHHbIX M MyHUUMNANbHLIX ycayr B CucTeme pekomeHayeTcs
obecneuynTb 3arpysky CBEAEHWI O rOCYAapCTBEHHbIX W MYHWUMMANbHbIX YCAyrax M CNpPaBO4YHOM
nHpopmauumn o6 opraHax rocyAapcTBEHHON BAACTUM M MECTHOrO camoynpasieHus u3 depepanbHoOro
peecTpa B Cuctemy.

XI. UHTerpaumns ¢ aBToMaTM3NpPoOBaHHOM MHGOPMALMOHHOM
cuctemolt "MIHbopMaUMOHHO-aHAaIMTUYECKaAA CUCTEMA MOHUTOPUHTA
KayecTBa rocyapCTBeHHbIX ycayr"

1. B uensx obecneyeHns ¢yHKLMOHANIbHON BO3MOXKHOCTM cbopa M nepedadn MHbopmauum o
KauecTBe NpenoCcTaBAeHMA roCyAapCTBEHHbIX YCAYr B COOTBETCTBMM C [paBuiaMmn OLEHKN FparkaaHamm
3pPEKTUBHOCTM [AEATENbHOCTU PYKOBOAMTENEN TeppuUTOpPUANbHbIX OpraHoB deaepasibHbIX OpPraHoB
WCNOJIHUTENbHOM  BAAcTU  (MX  CTPYKTYPHbIX MOApPasgeneHuit) wu  TeppuTOpuanbHbIX OpPraHoB
rocyapCTBEHHbIX BHEOHOAXKETHbIX ¢GOHAO0B (MX PErvoHasbHbIX OTAENEeHUI) C y4eTomM KayecTsa
NpeAoCTaBAEHNA UMW FOCYAAPCTBEHHBIX YCAYF, A TaKKe NPUMEHEHUA Pe3y/bTaTOB YKA3aHHOW OLLEHKM
KaK OCHOBAHMA AN NPUHATUA pelleHnn 0 AOCPOYHOM NPEKPALLEHNUN UCMONHEHUA COOTBETCTBYHOLLMMM
PYKOBOAUTENAMM  CBOMX  AO/MKHOCTHbIX  0OA3aHHOCTEN,  YTBEPXKAEHHBIMW  NOCTAHOB/AEHUEM
MpaBuTenbctBa Poccuitckoit depepaunmn ot 12 aekabpa 2012 r. N 1284 <1> (aanee - nocTaHOB/EHME
MpasuTenbctBa Poccuiickonn Pegepaunn ot 12 aekabpa 2012 r. N 1284), pekomeHayeTca peanm3oBaTb
No/Ib30BaTe/IbCKUI  UHTepdelic CucTemMbl, MNO3BOAANOWMIA obecneunTb OUKCALMIO WM AaNbHENLWYHO
nepegadyy B aBTOMATM3MPOBAHHYI WHPOPMAULMOHHYIO cuctemy "UHPopmaLMOHHO-aHANUTUYECKan
CUCTEMA MOHWUTOPUHIA KayecTBa rOCyAapcTBEHHbIX ycayr' (panee - wHPopmauMOHHaA cucTema
MOHWTOPWUHIA roCYyAapCTBEHHbIX YCAYT) CBEAEHUI O MeCTe, BpEMEHWN NPeSoCTaBAEHUA roCyapCTBEHHOM
YyCNyru, ee TUMNe, a TaKXe KOHTAKTHbIX AaHHbIX (aOOHEHTCKMIA HOMep YCTPOMCTBA MNOABUMKHOWN
paanoTenepoHHOM CBA3M, Ha KOTOPbIN NOCTYNUT KOPOTKOE TEKCTOBOE CO0bLEHME C NpeaNoXKeHNEM AaTb
WMHTErpanbHyl0 OLUEHKY KayecTBa NPefoCTaBNEHHOM eMy FoCyAapCTBEHHOM ycayrn no nATMbannbHoM
LUKaNe) rpaykaaHnHa, U3bABMBLUErO e/laHWe y4acTBOBATb B OLEHKE KayecTBa MpeaoCcTaB/NeHHOW emy
rOCyfapCTBEHHOM YCAYyrU. YKaA3aHHbIM MHTEPPENC CUCTEMbI PEKOMEHAYETCA pPeann3osBaTtb TaKUM
obpasom, 4TO6bl OH obecneymMBan BO3MOMKHOCTb [pPaXKAAHMHY OMEpPaTMBHO OLEHWUTb Ka4yecTBO
npeaocTaBAeHHOW eMy ycayrn HenocpeacteeHHo B M®L, npyu nomowm TepmmHanbHoro nanMb6o mMHoro
YCTPOWCTBA, pacnosioxkeHHoro B MO®L, (B 4yacTHOCTH, WMHPOPMALMOHHOIO KMOCKA CO CKAHEPOM-
CYUUTbIBATENIEM LUTPUX-KOAOB, M/IAHLIETHOrO KOMMbIOTEPA WM MHOMO TEPMMHANBHOFO YCTPOMCTBA,
nossosiAtowero obecneuynto c60p HEOOXOAMMbBIX [aHHbIX) MO KaKAOMY W3 KPUTEPUEB KayecTsa,
onpezeneHHbIX noctaHoBneHnem MpaButenscTea Poccuiickoit Pepepaunm ot 12 aekabpa 2012 r. N 1284.


consultantplus://offline/ref=15DEE5F7E2E9E8D341DBBB1E496FFE0C6B0A76A0FE90BFCE55F57EADD14C3694032DD2FAA0CF74BEW0t0O
consultantplus://offline/ref=15DEE5F7E2E9E8D341DBBB1E496FFE0C6B0A76A0FE90BFCE55F57EADD1W4tCO

<1> CobpaHue 3aKoHoaaTenbcTBa Poccuiickoint ®epepaummn, 2012, N 51, ct. 7219; 2015, N 11, cT.
1603; N 40, cT. 5555.

2. PekomeHayeTca npeaycmoTpeTb NATUOANNbHYIO WKany OLEHKU KpuTepues, rae 1 - 3To HM3was
oueHKa (3aABUTENb MONHOCTbIO HEYAOBMETBOPEH), @ 5 - 3TO BbICLIAA OUEHKA (3aABUTENb MONHOCTLIO
YOOBNETBOPEH).

3. B ciiyyae Hannuma B cybbekTe Poccuiickoit deaepaunm AencTBYOWEN PErMOHaNbHON CUCTEMBI
OLUEHKM KayecTBa NpPeLoCTaB/eHWa YCayr pekomeHZyeTcs obecrneunTb BO3MOXKHOCTb MHTerpaumm c
MHPOPMALMOHHOM CUCTEMOM MOHUTOPUHIA TOCYZAPCTBEHHbLIX YCAYr U COMOCTaBAEHMSA MapameTpoB
OUEHOK PEerMoHasibHOWM CUCTEMbI OLEHKM KayecTBa MPesoCTaB/eHUs yCayr ¢ NapameTpamu OLEHOK U3
MHPOPMALMOHHOM CUCTEMbI MOHUTOPWUHIA FOCYAAPCTBEHHbIX YCYr, ONpeAesieHHbIX NMOCTaHOBeHNEM
MpasuTenbctea Poccuiickon Pegepaunm ot 12 gekabpsa 2012 r. N 1284.

4. MNepepauyy HeobxoaMmbix cBedeHW B  WMHOOPMALMOHHYID  CUCTEMY  MOHWTOPMHIA
rocyAapCTBEHHbIX YCAYr PEeKOMEHAYeTCA OCYLLEeCTBAATb C MCMO/b30BaHMEM 3/1IEKTPOHHbIX CEPBUCOB U
(nnn) Bupos ceeageHuii CM3B.

5. PeKkomeHAayeTca nNpeAoCTaBAATb AOCTYN K NO/Ab30BaTe/NIbCKOMY MWHTepdeicy Cuctemsl
OTBETCTBEHHOMY pPaboTHMKY MOL, ana npocmoTpa cBogHOW WMHOOPMALMM MO MOJAYYEHHBIM OT
3aABUTENEN OLLEHKAM KauyecTBa rocyAapCTBEHHbIX YCYT.

XIV. UnTerpauma c UC MAM

1. B Cucteme pekomeHayeTcs obecneymtb BO3SMOMKHOCTb Nepeadn ceegeHnin 0 NpeaocTaBaeHnmn
rocy4apCTBeHHbIX N MyHULMNanbHbIX yenyr 8 UC MAM.

2. PekomeHAyeTcAa ocyLwecTBUTb noakatoveHme Cucremol K MC MM po 1 gekabps 2017 roga.
XV. Peanusauyma cuctem ynpaBsieHMA 3/1EKTPOHHOM o4epeabio

1. PekomeHayeTca peannsoBaTtb B Cucteme ¢pyHKUMOHAN yNpaBAeHUA 3NEKTPOHHOW oYepeabto,
UMeloLWUn cneaytolme BO3MOXKHOCTY:

1.1. Peructpaumio 3aasutensa B CUCTeMe C NOMOLLbIO TePMMHaNA 3/1EKTPOHHOM oyepeam U (uam) ¢
MOMOLLIO BHELHMX MHOOPMALMOHHbIX CUCTEM, PEasM3YIOLLMX BO3MOXHOCTb NPeaBapuTeNbHOM 3anucu
Ha npuem.

1.2. F'eHepauuio B Cucteme 3anmcu ¢ MAEHTUOUKATOPOM FOCYAaPCTBEHHON UM MYHULMNANbHOM
ycayru wauM  uenn BusMTa (nNogaya 3asABlEHMA, BblACHEHME CcTaTyca, MoJlydyeHue pesysibTaTa
npeaocTaBNeHUs rocyapCTBEHHOM UAN MYHULMNANAbHOM YCAYTU U UHbIE Lenn).

1.3. Mepemauy Cuctemoin uaeHTUPMKaTOpa TasioHAa M HOMepa OKHA onepatopa npuema Ha
UHPopMaumoHHoe Tabso B 3ane (MAM MHble NPeAyCMOTPEHHbIe CPeacTBa OMoBelweHus) Ans
MHPOPMMPOBaAHUA 3aABUTENS.

1.4. BO3MOXKHOCTb Bbl30Ba U3 CUCTembl cneaytoulero 3aAasnuTena, 3aperMcTpMpoBaHHOro B oyepean.

1.5. BO3MOXHOCTb OT/I0XUTb 0BCNYKMBaHME BbI3BAHHOIO 3asaBUTeNs B CUcTeme Ha onpeaesieHHoe
Bpems.

1.6. BO3MO»KHOCTb 3aBepLUEHNA 0OCNYXKUBAHMA 3a8BUTENS.

1.7. Bo3amoOXKHOCTb nepeHanpasaeHnA 3aABUTENA B 4PYyroe OKHO.
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1.8. MNonyuyeHune B CucTeme CrMCKa TaNOHOB TEKYLLEN ovyepeau.
1.9. BO3MOXXHOCTb NPUBA3KU Ta0OHA K onpeaesieHHOMY OKHY.
1.10. Bo3MOXHOCTb BbI30Ba M3 CUCTEMDI 3aABUTENA MO ONpeaeneHHOMY HOMEPY.

1.11. Bo3moKHOCTb ¢dopmupoBaHmMa B CucTeme CTaTUCTUYECKOM OT4YeTHOCTM 06 ouepeam 3a
onpeaeneHHbl Nepuoa.

1.12. BO3MOXHOCTb YCTaHOBKU NPUOPUTETA BbI30OBA TaJI0OHA A1 OTAE/IbHbIX KaTeI'OpVIVI rpa*aaH.

2. B cnyyae ecam B Cucteme He npeaycmoTpeH GyHKLMOHAN yNpaBAeHUs 3/1eKTPOHHOW oYepeabto,
pekomeHAayeTcA MNpPeaycMOTPEeTb YHMBEpPCanbHbii WHTepdeic uHTerpauum CUCTEMbI C BHELWHMMMU
MHPOPMALMOHHBIMU CUCTEMAMWU BeAeHMA 3/EKTPOHHbIX ouyepenei, Peann30oBaHHbIX 3/EKTPOHHbIM
CepBUCOM.

3. B cnyyae uHTerpaumn CUCTEMbl C BHELWHEN CUCTEMOW YNpaBAEHMA 3/EKTPOHHOW ouyepenpbto
pekomeHayeTca obecneynTb GyHKUMOHAN B COOTBETCTBMM C NMYHKTOM 1 HacTosAwero pasgena.

XVI. Peanusauyms cuctemol LeHTpa TenepoHHOro o6cyKMBaHUs

1. PexkomeHayeTcs peanusoBatb B Cucteme mogynb TenedoHHOro o6cay:KMBaHUA ANs
B3aMMOZENCTBUS C 3aABUTENSIMW B LENAX NpeaoCTaBNeHMs AaHHbIX O CTaTyce NpefocTaBNeHus
roCyAapCTBEHHbIX WAM  MYHWUUMMANbHbLIX YCAYT U UHPOPMWMPOBAHWA 3asBUTe/e O pesynbTaTte
npeaocTaBAEHMUA TOCYAAPCTBEHHbIX AN MYHULMMA/bHbBIX YCAYT.

2. B cnyyae ecnm B CUcTeMe He peann3oBaH MoAy/ b TeepOHHOro 06CyKMBaHUSA, peKoOMeHAyeTcA
npeaocTaBAATb BO3MOMHOCTb WMHOOPMAUMOHHOTO obmeHa CucTemMbl C  UEHTPOM TenedoHHOro
obcnyKmBaHus.

3. PekomeHpyeTca obecneunTb cneayrouime BO3MOXHOCTU MO MHd)OpMMpOBaHVIlO 3asaBuUTENEN O
Xo4e npenocTtaBeHnA rocygapCrBeHHbIX U MYHULUMNA/IbHbLIX YCNYT:

3.1. WHuMumauma 3BOHKA 3asBUTEN0 MO Mepe W3MeHeHMAa cTaTyca ob6pabaTbiBaemol
rocygapcTBEHHOM MAWN MyHULMNANbHON YCAyTu.

3.2. Mpuem 3BOHKa 3aABUTENA C NOCeAYoLLEN BO3MOXKHOCTbIO NPeAoCcTaB/ieHNs emy MHGopMaLnm
0 TeKyLEeM CTaTyce NpeaoCcTaBAeHMA roCyAapPCTBEHHbIX MAN MYHULUMNANABHbIX YCAYT.

3.3. Opl'aHM3aLl,MFI ro/10COBOIro MeHK nocpeacrtsom npmema ToHa/ibHbIX COO6LI.I,€HMVI ynpasaeHUA
JINYHbIM KabMHETOM 3aABUTENA.

3.4. OnoselleHWe 0 Haanuuu aen B paboTe NocpeacTBOM rO/I0OCOBOrO MEHI0 C BO3MOMHOCTbIO
BbI6Opa KOHKPETHOTO 3asaBAeHMA.

3.5. OnoBelleHne 0 COCTOAHMM BbIOPaAHHOIO Aena npu Bbibope ero U3 roJiIoCoBOro MeHHo.

4. B Cucteme peKkomeHAyeTcA pPeasin3oBaTb BO3MOMKHOCTb 3aMMUCU KOHTAaKTHOM WMHbOopMaLmnm
(Homep TenedoHa) 3anaBuTENA U dMKcauMn daKTa yBeAOMIEHUS 3aABUTENA O FOTOBHOCTU pe3y/ibTaTta
OKa3aHMA rocy4apCcTBEHHOM AN MYHULMNAABHOW yCayru no tenedoHy.

XVII. Bblgava 3K3eMNaApOB 3/IEKTPOHHbIX AOKYMEHTOB
Ha 6yMa)KHOM HocuTene No pe3ynbTaTam NpesocTaBieHmns
rocy4apCTBEHHbIX U MYHUUMNANbHbBIX YCAYT U BbIMUCOK
13 MUHGOPMALIMOHHbBIX CUCTEM OPraHOB, NPeAOCTaBAAOLLNX
rocyfapCcTBeHHbIe YCAYTU, U OPraHoB, NPeaoCcTaBAAOLWMX



MYHMLMNANbHbIE YCAYM

B Cucreme pekomeHAyeTCA peasin3oBaTb BO3MOXXHOCTb Bblaa4un:

- 3K3eMMNIAPOB 3/IEKTPOHHbIX [AOKYMEHTOB Ha OyMa)KHOM HOCUTeNe, COOTBETCTBYHOLLMX
TpeboBaHMAM K coAepKaHuio N Gopme TaKoro AOKYMeHTa B CNy4Yanx, eC/IM HOPMaTUBHbIMWU MPaBOBbIMM
aktamu Poccuiickoit ®depepaumn ycTaHoB/eHbl TpeboBaHUA K codepiKaHuio U dopme AOKYMeHTa,
ABNAIOLWErocA pesynbTaTOM OKa3aHWA rocyAapCTBEHHbIX U MYHMLMNANAbHbIX YCAYT;

- BbIMUCOK U3 MHHOPMALMOHHBIX CUCTEM OPraHOB, NPeAO0CTaBAAOWMNX rOCYAaPCTBEHHbIE YCAYIU U
OpraHoB, NPeAoCTaBAAWNX MyHULMNAbHbIE YCYTX, COOTBETCTBYHOLMX TPebOBaHMAM K COAepKaHUIo
n dopmaTy TaKMX BbIMMUCOK, YCTaHOBNEHHbIM denepanbHbIMU 3aKOHAaMKM, 3aKOHaMU CyHbeKToB
Poccuiickolt deaepaumm, MyHUUMNANbHbIMM NPABOBbIMW aKTaMW U NPUHUMAEMbIMU B COOTBETCTBUN C
HUMWM NPaBOBbIMU aKTaMM, a TaK¥e TpeboBaHWAM, KOTOpble MNPeAyCMOTPEHbI COrNalIEHUAMU O
B3aMMOAeNCcTBUN.




	МИНИСТЕРСТВО ЭКОНОМИЧЕСКОГО РАЗВИТИЯ РОССИЙСКОЙ ФЕДЕРАЦИИ
	Утверждены
	I. Общие положения
	II. Аппаратное обеспечение и видеонаблюдение
	III. Программное обеспечение
	IV. Информационная система поддержки деятельности МФЦ
	V. Характеристики каналов связи
	VI. Информационная безопасность
	VII. Надежность работы Системы
	VIII. Интеграция со СМЭВ
	IX. Интеграция с информационными системами органов
	X. Интеграция с ГИС ГМП
	XI. Интеграция с федеральной государственной информационной
	XII. Интеграция с федеральным реестром
	XIII. Интеграция с автоматизированной информационной
	XIV. Интеграция с ИС МДМ
	XV. Реализация систем управления электронной очередью
	XVI. Реализация системы центра телефонного обслуживания
	XVII. Выдача экземпляров электронных документов


