IMopsinok 1ocynedHOro0 (BHECY1€OHOI0) 00:KAI0BAHUS 3asiBUTEJIEM PellleHuil U
peiicrBuid (0e3aecTBHUS) OPraHa, NPeA0CTABJIAIILEr0 roCyIapCTBEHHY IO
YCJIYIY, OPraHa, npeaoCcTaBJIf0Iero MyHHIUNaAbHYI0 YCIYIY,
AOJIKHOCTHOIO JIMIA OPTraHa, MPeA0CTABJISIONIEr0 rocyiapCcTBEHHYIO yCayry,
WIH OPraHa, NpeaoCTABJISIONIEr0 MyHUIIUIIAJBHYIO YCJIYTY, JIH00
rocy1apCTBEHHOr0 WM MYHUIMNIAJIBHOIO CJIYKAIEro

Boinep:xkka mn3 @eaepanbHoro 3axkona or 27.07.2010 N 210-®@3 "O06
OpPraHu3alMy MPeJ0CTABJEHUS] TOCYJIAPCTBEHHBIX W MYHHUIUNAJIbHBIX
yeayr'':

I'maBa 2.1. JOCYJEBHOE (BHECYJEBHOE) OBXAJIOBAHUE
3ASBUTEJIEM PEHNIEHUM W JEUCTBUM (BE3JAEUCTBUS) OPTAHA,
[MPEJOCTABJIAIOIIETO T'OCYJIAPCTBEHHVIO VYCJIVIY, OPTAHA,
[TPEJJOCTABJIAIOLIET O MYHUILTUTTIAJIBHYIO YCIVYTY,
JIOJDKHOCTHOI'O JINLIA OPI'AHA, [IPEJOCTABJIAIOIIETO
T'OCYJAPCTBEHHVYIO YCIVYTY, U OPTAHA, ITPEJJIOCTABJISIOIIETO
MYHULIUITIAJIBHYIO VYCIYTY, JIMBO T'OCYJIAPCTBEHHOI'O WA
MYHULTUITAJIBHOI'O CJIYXXAILETO

(BBenena @enepanbHbIM 3akoHOM 0T 03.12.2011 N 383-D3)

Crates  11.1. Ilpeamer gocyaeOHOro (BHecyaeOHOro) 00KaJOBAHMS
3asiBUTEJIEM peleHui ]| AeUCTBUM (0e3meiicTBMS) oprasa,
MPeI0CTABJAIIIEI0 TOCYIAPCTBEHHYIO YCJIYIy, OPraHa, npeaoCcTaBJIsIOIIero
MYHUIHMIAJBHYK) YCJIYIy, T0JZKHOCTHOIO JIMIIA OPraHa, MpeaoCcTaBJISIIONIEro
roCy1apCTBEHHY IO yCJayry, WIH oprasa, NMPeA0CTABJAIIIET0
MYHUIUNAJIBHYI0 YCJIYry, JHOO TOCYIAPCTBEHHOr0 WJIW MYHHMUIUNAJIBLHOTO
cJIysKamiero

3asiBUTENIb MOKET OOPATUTHCS C 7Kaj000M B TOM UHUCIIE B CIAEAYIOLINX CIIydasX:

1) HapymeHue cCpoka perucTpalydy 3amnpoca 3asBUTEN O NPEIOCTABICHUU
roCyJJapCTBEHHOM WJIM MYHULMIIAJIBHON YCIYTH;

2) HapylIeHHE CpOKa MPEAOCTaBIECHUS TOCYJApPCTBEHHOW WJIM MYHHUIMIIAIBLHOM
YCIIyTH;

3) TpeboBaHue y 3asBUTENS TOKYMEHTOB, HE NMPEAYCMOTPEHHBIX HOPMAaTUBHBIMU
IIpaBOBBIMM akTamu Pocculickon denepanuu, HOpMaTUBHBIMY IPABOBBIMU aKTaMU



cyobekToB Poccutickoit denepaniuv, MyHUIUITAIBHBIMU MTPABOBBIMU aKTaMU IS
MPE0CTaBICHUS TOCYIAPCTBEHHON WU MYHULIUTTAIIBHOU YCITyTH;

4) oTka3 B mpHEeME JOKYMEHTOB, IIPEIOCTaBICHUE KOTOPBIX IPELyCMOTPEHO
HOPMAaTUBHBIMHM IIPaBOBbIMU akTaMu Poccuiickonn dPenepanuy, HOPMATHUBHBIMU
NIpaBOBBIMM aKTaMu cyObekTOB Poccuiickoit ®enepanuu, MyHULUINAIbHBIMU
IIPABOBBIMM aKTAMM VISl IIPEJOCTABIICHUS TOCYAApPCTBEHHOW MIIM MYHUIMITIAIbHOM
YCIIYTH, y 3asiBUTEILS;

5) oTKa3 B IPEIOCTaBICHUYU I'OCYJaPCTBEHHON MM MyHULMIIAIBHOW YCIIyTH, €CIIN
OCHOBAHUS OTKa3a HE MPelyCMOTPEHb! (eiepalibHbIMU 3aKOHaMU U IPUHATHIMU B
COOTBETCTBHM C HUMH HWHBIMM HOPMATHBHBIMHU IPAaBOBBIMM aKTamu Poccuiickoi
@denepauny, HOPMATUBHBIMU MpPaBOBBIMM aKTaMH CyOBeKkTOB Poccuiickoii
®enepanuu, MyHUIHANIAIBHBIMY IIPABOBBIMU aKTaMU;

6) 3arpeOoBaHHME C 3asBUTENSl NPU MPEJOCTABICHUM TOCYJAPCTBEHHOW WU
MYHULHANAIBHOW  yCAYrd IUIaThl, HE MPEAYCMOTPEHHOM HOPMAaTHBHBIMHU
npaBoBbIMHU aKkTamu Pocculickon ®denepanuy, HOpPMaTUBHBIMU [IPABOBBIMU aKTaMU
cyowsekToB Poccuiickoii denepaiyiv, MyHULUNATbHBIMU IPABOBBIMH aKTaMU;

7) OTKa3 OpraHa, NPEIOCTABIISIOMIErO TIOCYJIapCTBEHHYIO YCIYyTy, Oprasa,
[PEAOCTABIAIOIIET0 MYHHUIUIAIBHYIO YCIyry, IODKHOCTHOIO JMI@ Oprasa,
[IPEAOCTABIAIOIIETO TOCYAAPCTBEHHYIO YCIyTy, WIM OpPraHa, npeaoCTaBiAOIIEro
MYHHULIUNIATbHYIO YCIYTY, B MCIPABICHUM JOMYUICHHBIX ONEYaTOK M OLIMOOK B
BBIJIJAHHBIX B PE3YyJIbTATE MPEIOCTABICHUS IOCYIapCTBEHHOW MM MYHHULIMIIAIbHON
YCIYrd  JIOKYMEHTax JM0O HapylIeHHWE YCTAaHOBJIEHHOTO CpOKa  TaKHX
HCIIPABJICHUM.

Crarba 11.2. OO0mmue Tpe0OBaHMS K MNOPHAAKY MNOAAYH M PACCMOTPEHUA
JKaJT00BI

1. Xanoba mnopaercss B NHUCbMEHHOM (opMe Ha OyMaXHOM HOCHUTENE, B
ANEKTPOHHOM (hOpME B OpPraH, MPEAOCTABIIAIOIIMI rOCYJapPCTBEHHYIO YCIYTY, JIM00
opraH, NpPeIOCTaBISAIOIINNA MYHHIMNAIbHYIO Yyciayry. JKamoObl Ha penieHus,
OPUHATBIE PYKOBOJMUTENEM OpraHa, MPEeOCTaBISIONIEr0 TIOCydapCTBEHHYIO
yCIIyTy, MO0 OopraHa, MpeJI0oCTaBIIAIOIIEI0 MyHUIMIIAIBHYIO YCIYTy, OJAI0TCS B
BBIIECTOAIIMI OpraH (Ipy €ro HaJlu4yuh) JUOO0 B Cllydae €ro OTCYTCTBHS
paccMaTpUBAIOTCS HEMTOCPEACTBEHHO PYKOBOAMUTEIEM OpPIaHa, IPEI0CTABIISAIOMIErO
rOCy/IapCTBEHHYIO YCIyTy, JIMOO oOpraHa, MPeIOCTABIIAIOIIEIO MYHHUIMIIAIbHYIO

YCIIyTY.
2. XKanoba MoxeT ObITh HAMpaBlieHA MO IMOYTE, Yepe3 MHOTO(YHKIIMOHAIbHBIH

IEHTP, C UCHOJb30BaHUEM HWH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Untepuet", opunraiibHOTO caiiTa OpraHa, mpe10CTaBIISIONIEr0 TOCY1apCTBEHHYIO



yCIIyTY, Oprasa, npeioCTaBIIONIEr0 MyHUIIMNIATBHYIO YCIYTY, €IUHOTO MopTaja
rOCYJJapCTBEHHBIX W MYHULMNAIBHBIX YCIYr JHOO PErMOHATBHOrO MopTaja
rOCYJIJapPCTBEHHBIX U MYHUIUIAJIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MPUHATA MPU
JTUYHOM TMPUEME 3asIBUTEISL.

3. Tlopsmoxk mnomaud U pPacCMOTPEHMs] >KaJIO0 Ha peHieHus U JIeUCTBUA
(Oe3nelictBue) (¢enepanbHbBIX OpPraHOB  MCIOJHUTEIBHOW BJIACTH U HUX
JOJDKHOCTHBIX JIML, (DeepajbHBIX T'OCYNAapPCTBEHHBIX CIIYKAIUX, JOJKHOCTHBIX
JUL TOCYJIapCTBEHHbIX BHEOWKeTHbIX (oHA0B Poccuiickoir ®Pexnepauuu
ycra"asiuBaercs IIpasurensctBoM Poccuiickon denepanun.

3.1. B cnyuae, ecnu denepanbHbIM 3aKOHOM YCTAHOBJIEH MOPSAOK (TIpoiieaypa)
MoJa4v U PacCMOTPEHUS kKajao0 Ha pelieHus: u JaeucTBus (0e31eliCTBUE) OPraHoB,
OPEAOCTABISIONINX TOCYJapCTBEHHBIE YCIYyTH, OPraHOB, MPEIOCTABIISIONINX
MYHULIMNAIbHBIE YCIYTHd, MJOJDKHOCTHBIX JIMI[ OpPraHOB, IIPEIOCTABIISIONINX
rOCYJIapCTBEHHBIC YCIYTH, WX OPTraHOB, MPEAOCTABISIONIMX MYHHUIUIIAIbHbBIC
yCIAyrd, Ju0O0 TOCYJapCTBEHHBIX WM MYHULMNAIBHBIX  CIyXKaIuX, s
OTHOIIEHUH, CBSA3aHHBIX C MOJAa4el U PACCMOTPEHHEM YKa3aHHBIX Kaja00, HOPMBI
cratbu 11.1 HacTosimero @enepalbHOrO0 3aKOHA W HACTOSIIEWM CTaTbU HE
IPUMEHSIFOTCS.

(uacts 3.1 BBeaena @enepanbHbiM 3ak0oHOM 0T 28.07.2012 N 133-D3)

3.2. XKanoba wna pemenus u (uwnm) pedictBus (Oe3deiicCTBHE) OpraHoB,
IIPENOCTABISIOIINX TOCYIapCTBEHHBIE YCIYTM, OPraHOB, IPEIOCTaBISAIOMINX
MYHULUNANbHBIE YCIYTH, JOJKHOCTHBIX JIMII OpraHoOB, MPEIOCTaBISIOINX
rOCyJAapCTBEHHbIE YCIYTH, WIM OPraHoB, MNPEJOCTABISIIONIMX MYHUIIMIIATbHbBIE
yClIyTd, Ju00 TOCYJApCTBEHHBIX WM MYHUIUOAIBHBIX CIYXallUX MpU
OCYLIECTBJIEHUM B OTHOLICHUM IOPUAMYECKUX JIMI M WHIAUBUIYAJIBHBIX
npearnpuHuMaTeseil, SBISIOMUXCs CyObeKTaMu TPaJOCTPOUTENIbHBIX OTHOIICHUH,
OpoLeayp, BKIOYEHHBIX B HCYEPIBIBAIOLIME NEpEeYHH npoueayp B cdepax
CTPOMTENBCTBA, YTBEpkKAcHHBIE [IpaBuTensctBoM Poccuiickon dPenepanuu B
COOTBETCTBHM C 4YacThIO 2 cTarbu 6 ['pagoctpomrtenbHOro xoaekca Poccuiickoi
®denepauyy, MOXKET ObITh MOJaHA TAaKUMHU JIMIAMH B IOPSJIKE, YCTAaHOBJIECHHOM
HacTosle craTbedl, JUMOO B MOPSAJKE, YCTAHOBJIEHHOM AaHTUMOHOIIOJIBHBIM
3aKoHoAaTeNnbCTBOM Poccuiickor denepannn, B aHTUMOHOIIOJIBHBIN OpraH.

(dactp 3.2 BBenena denepasibHbIM 3aKk0HOM OT 13.07.2015 N 250-D3)

4. Oco0OeHHOCTH TIOAAYM U PACCMOTPEHHUsS >XKaJIo0 Ha penieHus W JACHCTBHUS
(6e3nelicTBUE) OpraHoB TOCYJAapCTBEHHOW BJIAacTH CyOBeKTOB Poccuiickoit
denepanviv U UX JTOKHOCTHBIX JIUI, TOCYIAPCTBEHHBIX IPAXKIAHCKUAX CITYKAIIUX
OpraHOB TOCYJAapCTBEHHOU BiacTu cyObeKTOB Poccuiickoit denepainu, a Takxke
OpraHOB MECTHOTO CaMOYIIPABJICHHUS U UX JOJKHOCTHBIX JIMIL, MYyHULUIAIbHBIX
CIy>KallMX YCTAHABJIMBAKOTCA COOTBETCTBEHHO HOPMAaTUMBHBIMU IIPAaBOBBIMU



aktraMu cyobekToB Poccuiickoit denepaniu U MYHHUIIUNAIbHBIMUA TPABOBBIMU
aKTamu.

5. XKamoba nomxHa coaepKaTh:

1) HauMeHOBaHKE OpTaHa, MPEIOCTABISAIONIETO TOCYAAPCTBEHHYIO YCIYyTy, OpraHa,
NPEIOCTABISIONIETO MYHHIIUIIAIBHYIO YCIyTY, JOJDKHOCTHOTO JIMIIAa OpraHa,
MPEIOCTABIISIONIETO TOCYAAPCTBCHHYIO YCIIYTY, WIH OpraHa, MPeoCTaBIISIONIETO
MYHUIIUTIATBHYIO yCIYTY, JUO0O TOCYJAapCTBEHHOTO WM MYHHUIIUTIATHHOTO
CITY>KalIlleTo, peIIeHUs U IeUCTBUS (0e3/1eMCTBHE) KOTOPBIX 00KATYIOTCS;

2) damwmwmmro, uMs, OT4eCTBO (MTOCNIEIHEE - TMPU HAJUYHH), CBEICHUS O MECTE
KUTEBCTBA 3asBUTENS - (DU3NYECKOrO JIMIlAa JTUOO HAMMEHOBAHHE, CBEIACHUS O
MECTE HaXOXKJICHHs 3asBUTENS - IOPUIUYECKOTO JIMIIA, a TaKke HoMep (HoMmepa)
KOHTaKTHOTO Tenedona, ampec (aapeca) dJACKTPOHHOW MOYTHI (MPU HATWYUHU) U
MIOYTOBBIN ajipec, MO KOTOPBIM JI0JKEH OBITh HAIIPABJIEH OTBET 3asBUTEIIIO;

3) cBemeHuss 00 0OXKadyeMbIX PEIICHUAX W JCHCTBUAX (Oe3deiicTBUU) oprana,
MPEIOCTABISAIONIETO TOCYNAapCTBEHHYIO YCIYTy, OpraHa, MpeJoCTaBISIONIETo
MYHHIIUTIATBHYIO YCIIYTY, JOJDKHOCTHOTO JIMIIA OpraHa, MPeoCTaBIISIONIeTO
rOCYJIapCTBCHHYIO YCIIYTY, WM OpraHa, IMPeIOCTABIISIONICTO MYHHUIIUITAIBHYFO
YCIIyTY, THO0 TOCYNIapCTBEHHOTO WJIM MYHHUIIUITAIEHOTO CITY>KaIIlero;

4) noBOIbI, HA OCHOBaHUU KOTOPBIX 3asABUTENIb HE COTJIACEH C pEUICHUEM U
nevcteueM (0e3leCTBMEM) OpraHa, MPEeAOCTABISIONIETO TOCYJIapCTBEHHYIO
yCIIyTry, OpraHa, MpeAOCTaBIIAIONIEr0 MYHULMIAIBHYIO YCIYTY, JOJKHOCTHOTO
JUIA OpraHa, MPEJOCTABISIIONIETO TOCYJIAapCTBEHHYIO YCIyry, WM Oprasa,
NPEIOCTABJISIONIET0 MYHHUIUNAIBHYIO YCIYyTy, JUOO TOCYyJapCTBEHHOTO WIIH
MYHULIMOQIBHOTO  CIIy’Kalllero.  3asBUTEJEM MOTYT ObITb  MPEJCTaBIICHbI
JOKYMEHTHl (NIpY HAJIMYMUM), TOJTBEPKIAIOIINE JOBOJIBI 3asBUTENSA, JHUOO HX
KOIIHH.

6. Kanoba, noctynusias B OpraH, MpeI0CTaBISIOMINNA ITOCYIapCTBEHHYIO YCIYTY,
ambo B oOpraH, MNPEJOCTaBISIOUIMN MYHULMIAIBHYIO YCIYTY, MHOJIJIEKUT
PAaCCMOTPEHHIO  JIOJDKHOCTHBIM  JIULIOM, HAJEJIEHHBIM IIOJHOMOYHUSMH  I10
pPacCMOTpPEHHIO Kajo0, B TEYeHUE MATHAALATH paboyux JHEH co JAHS ee
perucrpanuy, a B cliydae oO’KajJoBaHHUS OTKa3a OpraHa, MNpPeIOCTaBIISIOUIETO
rOCyJapCTBEHHYIO YCIYTy, OpraHa, MpeoCTaBIIAIOIIEr0 MyHULIUIIAIBHYIO YCIyTY,
JOJDKHOCTHOIO JIMIA OpraHa, MpeJoCTaBIISIONIEr0 TOCYIapCTBEHHYIO YCIYTy, WU
OpraHa, MpeaOCTaBISIOMIETO0 MYHHULUNAIbHYIO YCIYTy, B MPUEME JTOKYMEHTOB Yy
3asBUTENS JIMOO B MCIPABICHUM JOIYIIEHHBIX OMEYaTOK U OMIMOOK WM B CIyyae
00KaJloBaHUSI HApYUICHHUs YCTAaHOBJICHHOIO CpOKa TaKWX WCIpPaBICHUNH - B
TE€YEHHUE NATU pabouunx JHEH co nHA ee perucrtpauuu. [IpaBurenscTtBo Poccuiickoit
@enepanuy BIPAaBE YCTAHOBUTH CIIy4Yau, IPU KOTOPBIX CpPOK PacCMOTPEHHS
Kaj100bI MOXKET OBITh COKpAIIICH.



7. Tlo pe3ynbrataM pacCMOTpPEHHUs >KajoObl OpraH, MPEeJOCTaBIISIONIHIA
rOCYJAapCTBEHHYIO YCIYry, JHOO OpraH, NpeaoCTaBISIOMUNA MYyHUIUIAIbHYIO
yCIyTy, IPUHUMAET OJHO U3 CIEAYIOUIUX PEIICHUI:

1) ynosnerBopsieT kanoly, B TOM 4yucjie B (OpME€ OTMEHBI IIPUHATOrO PELICHHUS,
WCIIPABIICHUS JIOMYLIEHHBIX OPraHoM, IPEIOCTaBIAIOIIMM T'OCYJapCTBEHHYIO
yCIIyTy, TH0O0 OpraHoM, MPEOCTABIISIIONIUM MYHULIUIIAIBHYIO YCIYTY, OTIEYaToOK U
OmMOOK B BBIJIAHHBIX B PE3yJbTaTe€ IMPEAOCTABICHUS TOCYAAPCTBEHHOW WM
MYHULIMIIAIBHON YCIIYyTM JTOKYMEHTAaX, BO3BpATa 3asABUTENI0 JEHEKHBIX CPEJCTB,
B3UMAaHHME KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMU IIPABOBBIMH aKTAMH
Poccuiickoit  ®enepariii, HOPMAaTHBHBIMU TPABOBBIMU aKTaMU CYOBEKTOB
Poccuiickon denepanyn, MyHULIMNIAIbHBIMU [IPABOBBIMH AKTaMH, a TAKKE B MHBIX
bopmax;

2) OTKa3bIBACT B YJOBJICTBOPEHUH KATOOBI.

8. He mo3agHee nHA, CIEAYIOUIETO 3a JHEM IPUHATHS PEIICHUS, YKAa3aHHOTO B
YacTH 7 HACTOSIIEW CTaThH, 3asIBUTEIIO B MUCBMEHHOW (opMe M MO KEJIaHUIO
3asBUTENIE B JJEKTPOHHOM (opMe HampaBisieTCs MOTHUBUPOBAHHBIA OTBET O
pe3yiibTaTax pacCMOTPEHUS KaOOBbI.

9. B ciiyyae yCTaHOBJIEHHS B XOJ€E WJIM IO pe3yjibTaTaM PaCCMOTPEHHS KaloObl
MIPU3HAKOB COCTaBa aJIMUHUCTPATUBHOIO MPABOHAPYIIECHUS WIH NPECTYIUICHUS
JOJHDKHOCTHOE JIMIO, HAJEJIEHHOE MOJHOMOYMSMM IO PACCMOTPEHMIO Kajlod B
COOTBETCTBMM C 4YacTblO | HACTOSAIIEW CTAaTbH, HE3aMEIJIMTENIBHO HaIpPaBIISIET
MMEIOIIHUECS MaTepuasbl B Opralbl IPOKYypaTyphl.

10. Tonoxxenus: HacTosmero denepaibHOTO 3aKOHA, YCTAaHABIMBAIOIINE MOPSIOK
paccCMOTpeHHs >kajo0 Ha HapyIICHUS TpaB TPaXJAaH W OpPraHU3ANWN TNpU
MPEIOCTABICHUH  TOCYJApCTBEHHBIX W MYHHIMMAIBHBIX  yCIyT,  HE
pacIpoCTpaHsIOTCS Ha OTHOIICHHUS, perynupyembie dDenepanbHbIM 3aKOHOM OT 2
Mass 2006 roga N 59-®@3 "O mnopsake paccMOTpeHHs] OOpalleHuM Tpa)kKaaH
Poccuiickont @enepanun'.

(B pen. @enepanpHoro 3akoHa ot 28.07.2012 N 133-D3)

Crarba 11.3. HNudopManumoHHass cucremMa gocyae0HOro (BHecyaeOHOIO)
00ka10BaHUA

B Poccuiickoit deneparuu cozmaercs deaepanbHas WHGOPMAIMOHHAS CUCTEMA
nocyaeoHoro (BHecyneOHOro) oOkajgoBaHUs, KOTOpasl sBIseTCA (eaepaabHO
rocyaapcTBeHHOU nH(opmanmoHHoi cuctremon. Co3znanve n GyHKIMOHUPOBAHUE
dbenepanbHOl  MHDOPMAITMOHHOW  CHCTEMBI  JOCYJEOHOTO  (BHECYIEOHOTO)



o0XaJloBaHUSI PETYIUpPYyOTCs (pelepaJbHbIMM 3aKOHAMH M MPAaBOBBIMHM aKTaMH
IIpaButenscTBa Poccniickon denepannu.



